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5. ®OHJ] OIEHOYHBIX CPEJICTB

5.1 KoHTpoJIbHBIE BOIPOCHI U 33JJaHMsI

5.1 KoHTpoJibHBIE BOIIPOCHI U 33 JaHUS

B pesynbrate u3yueHUs QUCIATUTHHBI OakaiaBpsl 100KHEI SHATD:
- OCHOBBI BCEH CHCTEMBI MapKeTHHTa c(hephl YCIYT U €ro HHCTPYMEHTOB;
- coJiep)kKaHHe U CYIIHOCTh MapKETHHTa KaKk OCHOBHOTO HHCTPYMEHTA PHIHOYHBIX OTHOIICHHIA;
- cnenu(uKa MapKeTuHra cepsl YCIyr B MEXKIyHAPOJHOM OM3HEC MCCIIC0BAHNH, a TAK)KE OCHOBHBIX IIPaBHII U
MIPOLIEYP COBPEMEHHOT'O MAPKETHHT MapKeTHHTa cephl yCIyr MapKeTHHTa c(ephl yCIyT B MApKETHHTE
MapKeTHHTa cepbl yCIyT;
- coJiep)kaHue MapKeTHHTa C(epbl YCIYTTIO NCCIIEIOBAaHUIO M KIaCCH(PUKAIMN TOBAPHBIX PBIHKOB M €T0
KOHBIOHKTYPBI;
- TEXHOJIOTUH YIIPaBJIEHUS MAPKETHHIOM Ha TIPEIPHUSITUH C YI€TOM OM3HEC-TIIaHa;
- MEXaHM3M peasT3alui MapKEeTHHTa U €ro 33/1a41 H T.]I.
[lepeuens Bompocos uist mpoBepku o0yuennoctd 3SHATh:
[onstue, cymHocTs 1 xapakrepuctuka MCY.
OCHOBHBIE BH/IbI MAPKETHHTA U UX XaPaKTEPUCTHKA.
CyIIHOCTh COIMAIBHO-3THYECKOTO MapKETHHT.
OCHOBHBIE TPUHIUITBI MAPKETHHTA CHEPbl YCIIYTH UX XapaKTepHUCTHKA.
OcHoBHBIE (DYHKIIMM MapKETHHTA ¥ UX XapaKTePHCTHKA.
LIC.]'II/I, O6’beKTbI 1 METOAbI B MAPKECTUHI'C C(bepbl YCIYT U UX UCCJICAOBAHU.
HccnenoBanue TOBapHbBIX PHIHKOB.
OnpeneneHre eMKOCTH U JI0JIU PHIHKA.
CermeHTaIys ¥ KpUTEpUH PHIHKA U €r0 XapaKTePUCTHKA.
MoaenupoBaHue MOBEACHUS MOTPEOUTENEH U BUBI MOJCTICH.
HccnenoBanne GpupMeHHON CTPYKTYpPBI PhIHKA U €r0 XapaKTEePUCTHKA.
HccnenoBanre KOHKYpeHTHO# cperipl B cucteme MCY.
ToBap B cucteMe MapkeTUHTa CEephl YCIYT H €0 XapaKTepUCTHKA.
JKu3HeHHBIH UK TOBapa U €ro XapaKTepUCTUKA.
Posb MapKupOBKH U YIIAKOBKH: MOHSTHE, CYLTHOCTb U XapaKTepPUCTHKA.
ToBapHas nmoaMTHKA: IOHITHE, CYIIHOCTb U XapaKTepPUCTHKA.
[InanupoBaHue TOBApHOTO aCCOPTUMEHTA U €T0 XapaKTePUCTHKA.
KoHkypeHTOCcIIocoOHOCTh 1 KauecTBO B cucteme MCY.
CrannapTusanys u cepTiduranus u ux poib 8 MCY.
CepBrcHOe 00CTyKMBAaHHE B CUCTEME TOBAPHOH HONUTHKH.
Cayx6a cepBrca 1 ero (yHKIHIH.
Kanarnb! pacripesienieHust 1 TOBapOABIKEHHS U X POJIb B PEATM3alliK TOBapa.
OnroBas 1 po3HUYHASI TOPTOBIIS U €€ XapaKTepUCTHKA.
CounanbHO-3KOHOMUYECKas! CYIIHOCTh OIITOBON TOPTOBJIM U €€ XapaKTepHCTHKA.
CocTaB U CTpYKTypa pO3HHYHOTO TOBApOOOOPOTA.
JIv3uHT Kak oxHa U3 (HOpM pean3aiy 1 cObITa ToBapa.
[IpsaMoii MapKeTHHT, TNYHBIE IPOAAKU M TOPTOBBI MIEPCOHAN: TOHATHE, CYIIHOCTh U XapaKTePHCTHKA.
Pexiama B cuctemMe MapkeTHHra cepbl yCIyT.
Bunp! pexnambl 1 HX XapaKTEpUCTHKA.
OcHOBHbIE (DYHKIIMH PEKJIAMBI M KX XapaKTePUCTHKA.
[onstue u metoas! «I[labmwk prmeium3y.
. SIpMapKu ¥ BBICTaBKH: IIOHSTHE, CYIIHOCTD M XapaKTEPUCTHKA.
Lena u cucrema nenoodpasopanus B cucteme MCY.
Cucrema 1IeH U UX KITacCH(HKAIIHSL
@DaKTOpBl, BIMSIOIIME HA YPOBEHD LIEH. LIeHOBas 1 HELIEHOBAs! KOHKYPEHLIMH.
[TmarupoBanwue B cucreme ynpasieHus MCY.
WHadopmanys: moHATHE, CYITHOCTD M XapaKTEPUCTHKA.
Buner uHpOpMAIIHT 1 MX KIaCCHDHKAIIHSL
KonTtpons B cucteme MCVY.
VnpaeneHue puckamy Ha IpeapUsTHA. BUpl pUCKOB U MX XapaKTEPUCTUKA.
Bupxesas gesarensHocTs 1 MCY.
MapxkeTrHT cepbl ycIayr Ha pbhIHKE [IEHHBIX OyMar.
MapxkeTHHT cepsl ycayr B 0aHKOBCKOH cdepe.
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44. BHyTpeHHSs U BHEIIHSSI Cpea MapKEeTHHTa Cephl YCIyT.

45. Knaccuguxaiysi ToBapHBIX PHIHKOB U UX XapaKTEPUCTHKA.

46. Knaccuguxarysi TOBapoB U X XapaKTEPUCTHKA.

47. TloTpeOHOCTH U MX BHUJIBI B CHCTEME MAPKETHHTA CEepBI YCIYT.

48. CermeHTalysi KOHEUHBIX OTpeONTENEH M CETMEHTAINS PHIHKA M UX XapaKTePHCTHKA.
49. Mogenu, ucToabp3yeMble s pa3pabOTKH MapKETHHTA Cephl yCIIyT.

B pesynbrarte n3ydeHus AUCHUILTHHGI OakanaBpbl 1okHbl Y METD:
- BHEJPSTH CHCTEMBI OCHOBHBIX MPUHIUIIOB MapKEeTHHTa cepbl YCIyT U MpeApUHIMATENbCKYIO AESTeIbHOCTD C
YUETOM BJIMSHHSI BHYTPEHHUX M BHEIIHUX (JaKTOPOB PHIHOYHOM CPEJIBI;
- HCTIOJIb30BaHue ()OPM U METOJIOB B MAPKETHHTE CEephl YCIYT [UIs yCHEIHOW peain3alii MapKeTHHTa Cephl yCIyT
MapKeTHHTa cepbl yciayra B MeKAyHaApOIHOM OM3HEC ITPOEKTOB;
- yIpaBJiieHYeCKUe PelIeH sl 10 MJIaHUPOBAaHHUIO, OPTaHU3alMU U CEPBHCHOMY 00CITY’)KUBaHHIO TOTPEOUTEIEH;
- MporpamMmy 1o (JOpMHUPOBAHHUIO CITPOCA M CTUMYJIMPOBAHHUIO COBITA;
- aHaJIM3 KOHKYPEHTHON CPeJIbl C yYETOM M3MEHEHUS (PAaKTOPOB MAaKPO- U MUKPOCPEIBI;
- KOHIICMIIMIO B MapKeTUHTe Chepbl YCIIYT B JESITENLHOCTH MPEIPHSTHS;
- (DYHKIMM KOHTPOJIS 1 y4eTa 3a peajii3alyeil KOMIIeKca B MapKeTHHre cepbl yCIyT;
- MapkeTnHra cdepbl yciIyr B MapkeThHre cepbl YCIyr KOMMYHHKAIMM JUIS CTPATETHYECKUX pEeLICHHH
NPOHUKHOBEHHS Ha PBIHOK MapKeTWHTa cepbl yciayr MapkeTHHTa cepbl YCIyr, MpUBJICYEeHHs TTOTpeOuTeNneil u
YCIICITHOI'O MO3UIITMOHUPOBAHUA U T. 1.

YMETD perats:
- YIIPpaBJICHYCCKUE, OPTaHU3allMOHHBIC U ITPOU3BOJACTBEHHBIC 3a/1a4H, HAIIPABJICHHBIC Ha JOCTHKEHUE ONIPEACTICHHBIX
3a/a4 MO IMOBBIICHUI0 UMHJDKA TPEANpPUSITHS, TPOJBIKEHUIO ToBapa (YCIyrH), peryJMpOBaHHUIO CHUCTEMbI
[IEHO00pa30BaHMsI Ha PHIHKE U T.].
[Tepeuens BorpocoB s mpoBepku odyuenHoct Y METh:
(CMOTPETH ITPUJIOXEHUE 2)

B pesynprate u3ydeHus qUCUUILIMHBI OakanaBpsl 1omkHEI BJIAJIETD:
- HaBBIKAMH OPraHU3alMi MapKETUHTA Ha PAKTHKE;
- OCHOBHBIMM T€OPETHUECKUMU 3HAHUSIMHU [Tl IPUMEHEHHsI 3JIEMEHTOB MapKETHUHTa U €70 CTPaTernii Ha KOHKPETHOM
CHUTYallUH;
- IPUHIMIIAMYI B3aMOOTHOIICHHUS OOLIECTBA U MAPKETUHIOBBIX CTPATETHIA;
- IPOLECCOM YIpPaBJICHHUS MapKeTHHIa cgepbl yciyr B J000H cdepe mesTenbHOCTH (GUPMBIL, NPEANPUATHS H
OpTaHM3aLHH;
- nHopManuel 0 HOBBIX chepax MPUMEHEHHI MApKETHHTa M €T0 CTPATeruif;
- OCHOBAaMH IIPUMEHEHHS MapKETUHTa B YCIOBUAX INI00ATM3AI[MM MUPOBBIX IIPOLIECCOB U UX MOCIEACTBUMN U T.JI.
[epeuens BorpocoB st mpoBepku ooyuennoct BJIAJIETh:
[lepeyeHb TOMOIHUTENBHBIX BOIIPOCOB K CEMUHAPCKUM (IIPAKTHYECKUM) 3aHATHSM, CAMOCTOSTENLHON paboTe
CTYICHTOB U KOHTpOIbHOMY aoMamHeMy 3aganuio (CPC/KJ[3) (CMOTPETD IIPUJIOXEHME 1)

5.2 Temsl pedepaTuBHBIX (KYpCOBBIX) padoOT

15. TEMATHKA PE®EPATOB I10 JUCLHUTUIMHE (MOAYJIIO) <cMAPKETUHI" COEPBI YCIIYI»

Poip 0cHOBHBIX TeopHil MapKeTHHTa c(epbl yCIyT B IPOABIDKEHHU ToBapa (YCIyTH).
BrusiHue okpyskaromei cpeasl MapKeTHHra cephl YCIyT Ha UMUK (GUPMBL

OcHOBHBIE BH/II MAPKETHHTA CEPBHI YCIyT MapKeTHHTA U UX Ha3HAUCHUE.

Konuenuuy >KM3HEHHOTO IIMKJIA TOBApa M UX BJIMSHUE HA CHCTEMY TOBAPOABUKEHISL

Pounb priHOYHO# aTpuOYTHKHY TOBapa Ha COBPEMEHHOM JTalle.

OCHOBBI MapKeTHHTa cepsl yCIyT MAPKETHHTA U CTPATETHH IO CO3AaHUIO HOBBIX TOBApPOB.
OCHOBHBIE MaTPUIIBI U UX MTPEAHA3HAYCHNE B CHCTEME MapKETHHTA Cephl yCIyT.

[TpoOneMsl o yTHIM3aMy YCTapeBIINX U HE HY>KHBIX TOBAPOB.

Ponb KOHEYHOTO MOTPEONTENSI B IPUHATHN PEIICHUS O TTOKYIIKE.

0. Mapketusr chepsl yCIIyr MapKETHHTa Cepbl yCIayT B MapKeTHHTe cepbl yCIyT TOHUMaHKe TOBapa (YCIyru).
[IpoGreMbI KaHAIOB TOBAPOIBIDKEHHS OT IIPOM3BOAUTEIIS K TIOTPEOUTEIIO.

12. OcHoBHOE Ha3HAYEHHUE CITyKObI MAPKETHUHTA CPEPhI B CEPBUCHOM 00CITYKUBAHHH.

13. Ponb TOBapHBIX PHIHKOB IO PACHIMPEHHUIO reorpapuiecKoi HUILIH.

14. PwiHOK MapkeTHHTra c(hephl YCIYT KaK OCHOBHOTO O0BEKTa B CHCTEME PHIHOYHBIX OTHOIICHHUH.
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OcHOBHBIE BUIBI M CTpaTErMy KOHKYPEHIIMH TIPOM3BOIUTENEH B MapKeTUHTE C(hephl YCIIyT.
Ha3naueHue onTOBBIX M PO3HUYHBIX IICH.

[TpoGneMsI IporIeccoB IIEH U CHCTEMBI [IEHOOOpa30BaHusI.

OcHOBHBIE BH/IBI ITPOLIECCOB IIEHOOOPa30BaHUs U X TaKTHKA.

Pons MapkeTHHTa CEphl yCIyT U CTpaTeruii B IEHOOOpa30BaHUH.

CynrHocTs COBITOBOM MOJMTUKH MTPETPHSTHS.

Mertobl cOBITa TOBAPOB M BEIOOP ONTHMAIBHBIX KaHAJIOB B COBITOBOM MOIHUTHKE (PUPMBIL.
Ha3znauenue u poib TEMBI M JIEBA3a PEKIAMHON KaMITaHHH.

CynHocTs Mo/ieNei moTpeOnuTENHCKOTO BOCIIPUSTUS PEKIIAMBI.

Pors 1BETOBOI raMMBI M HA3HAYEHHE [IBETOB B CHCTEME MapKeTHHTa cpepbl yCIyT.
PacrmipocTpaneHue cpeicTB peKIaMbl U X BIHSHHE HA IPOBUIKEHHE TOBapa.

Crtunb pexsiaMbl Kak OCHOBHOTO 31eMeHTa MCYVY.

MeTo/IbI OLIEHKU PeKJIaMbl U UX XapaKTEePUCTHKA.

[TmanupoBaHKe IMYHBIX IPOJAXK U CTUMYJIMPOBaHKE COBITA.

[TpoGneMsl cTpaTernueckoro MIaHUPOBaHUs (PHUPMBL

PazBuTre OusHec -noptdens pupMsl.

OCoOEeHHOCTH CTPATETHH POCTa MAJIBIX U CPEIHUX (HUPM.

[Ipenmy1iecTBa KpyITHBIX KOMIIAHUH U UX POJIb HA MUPOBOM PBIHKE.

Ponb MapkeTHHTa Cepsl U ero Ha3HAUYEHHE.

OpraHu3anys 1 KOHTPOJIb CUCTEMBI YCIYT' B MApPKETHHTE CEpBI YCIyT.

CyIHOCTb COLMATIbHO-3TUYECKOTO MapKeTHHTa B chepe yCIIyT.

Posb KOHIIENIIMN WHTEHCH(DUKAIIMM KOMMEPUYECKHUX yCHUIUH.

TexHonorust MapkeTHHTa chephl YCIyT B NEITEILHOCTH (PUPMBIL.

@DopMBbI ¥ METO/IBI OpPTraHU3AIMH MAPKETHHIA CEephl YCIYT U €ro CYIHOCTS.
EMKOCTB 1 7101151 phIKa KaK OCHOBHBIX TIOKa3aTesel MprObLIH.

MozenupoBaHHe MOKYIAaTENbCKOT0 MOBEAECHHS KOHEUHBIX noTpeduteneii B MCVY.
Marpuia «ToBap-pbIHOK MapKeTHHTa cepbl yCiIyT.

[TpoGiiembl 0OecriedeH s KauecTBa TOBAPOB U YCIIYT.

TosapHas monuTrka B ctpanax CHI'.

Coepa ycnyr KaK OIUH U3 3JIEMEHTOB 110 IPOJBHIKEHHIO TOBAPOB.

Oco0eHHOCTH TOBApHON PEKIaMBI B Pa3BUTHIX CTpaHaX

CraHoBIIeHHE HOBOT'O pPbIKa cObITa 1 TOproBiu B ctpanax CHI'.

Cucrema mapkeTnHra cepbl yeiyr B 21 Beke: poOIeMbl U IEPCIIEKTUBBI Pa3BUTHSL.
[TpoGneMbl TPOTHO3MPOBAHUS M CHU)KEHUS PUCKOB B CTPAHAaX C IEPEXOJHBIM TUIIOM SKOHOMHKH.
Pa3Butne MapkeTuHra chepsl yCIyr B OTAEIBHBIX chepax SKOHOMUYECKOU JKH3HH.
OBOJIIOLMOHHOE Pa3BUTHE MAapKETHHTa c(hepbl YCIyT Ha ypOBHE (DMPM IIPH IEPeX0/ie K PHIHOYHBIM OTHOIICHUSIM.

5.3 ®OHJT OLICHOYHBIX CPEJICTB

AWK —

. llepeuens nonomuurensubix BorpocoB 1o CPC /K3 (Ilpunoxenue 1);

. 3AJAYN (IIpunoxenue 2);

. PEOEPAT u tpeboBanus k Harmcanuio pabot nanHoro Buaa ([Ipunoxenue 3);
. TECT (Ilpunoxxenue 4).

5.4 TlepedeHb BUAOB OIEHOYHBIX CPEJICTB

AW —

. lepeuens nononuutensHbix BorpocoB 1o CPC /K3 (Ilpunoxenuel);

. 3BAJAYUN (Ilpunoxenue 2);

. PEQEPAT wu tpeboBaHus k Hanucanuto padot ganHoro Buaa (IIpumoxenwne 3);
. TECT (upunoxxenue 4).

IIxana orenuBauns TECTA:

«OtinaHo» — 85-100 %- mosyueHbl IpaBUIIbHBIC OTBETHI HA BCE BOMPOCHL.
«Xoporio» — 70-79 % -nosny4deHbl JOCTATOYHO Pa3BEPHYTHIC OTBETHI HA BOMPOCHL

«Y 1OBIETBOPHUTENBHOY - 50—69 % — MoITyYeHBI HEMTOJIHBIE OTBETHI Ha BCE BOIIPOCHI.
«HeynonerBoputensHO» - MeHee 50% — MMOJTydeHBI OTBETHI HE Ha BCE BOITPOCHL.

[lIkana ouennBanus pemenus 3AJAY:
«OTIMYHOY» — MOITyYeH MPaBUIIHHBIN OTBET MPHU PEIICHIH 33aJa49H.
((XOpOIHO» — OpH pCHICHNH 3a/1a491 JONYHICHbI HC 3HAYUTCIIbHBIC TTOTPCTITHOCTH .




((yI[OBJ'IeTBOpI/ITeJ'ILHO» - [IpH pECIICHUH 3a/1a4 JONYIICHBI CYIIIECTBECHHBIC OHII/I6KI/I; OTBCT HC HpaBPIJ'ILHLIfI.
((HeyJ_'[OBJ'IETBOpI/ITGJILHO» - MCHCC IIpU PCHICHUHU 3a1a4r MOJIYYCH HC HpaBI/IJ'II)HI)]]\/‘I OTBCT.

[kana onenuBanusi PEOEPATA:
«OTnuyHOY:
1. OdopmiieHne pedepara COOTBETCTBYET MPEABSIBIIEMBIM TpeOOBaHUSIM K paboTaM JaHHOTO BUAA.
2. ITyHKTHI IJ1aHa COOTBETCTBYIOT €TI0 COJIEPKAaHHIO C HyMepalel cTpaHu.
3. BeaeHue packpbITO COTIACHO U3YYEHHOM TEMBI.
4. OcHoBHBIE T11aBHI 1,2 ¥ 3 pacKpHITHI OJIHOCTHIO, COAEPIKAT TEOPETHUECKUN U TIPAKTUIECKUH (CTATUCTUYECKHIT)
MaTepHal
5. 3akiIro4YeHNe COAEPKUT BBIBOJIBI 110 UCCIIETyeMOIl TeMe.
6. CMCOK UCIIOJIB30BaHHBIX HCTOYHHKOB COOTBETCTBYET COAEPKUMOMY TPHIIaraeMbIX CHOCOK.
7. Pebepart 3alILeH ¢ IOMOIIBIO MyIbTUMEIMIHOTO 0Gopynosanus (IToxas CJIAMIOB).
«Xopomo:
1. OdopmiteHne pedepara COOTBETCTBYET MPEABSBISIEMbIM TPEOOBaHUAM K pab0oTaM JJAHHOTO BHA.
2. I[TyHKTBI IJ1aHa COOTBETCTBYIOT €TI0 COJIEPKAaHHIO C HyMepaliei cTpaHuI.
3. BeaeHue packpbITO COTIACHO U3yUYEHHOM TEMBI.
4. OcHoBHBIE T11aBHI 1,2 ¥ 3 pacKphITHI OJIHOCTHIO, HO COJIEPIKAT HE 3HAYNTENIbHBIC 3aMEUYaHUs 110 TEOPETHUECKOM
Y MIPaKTUYECKOM YacTH JaHHOH padoTHI.
5. 3aKiII04YeHUE COAEPIKUT BBIBOJIBI 110 UCCIIEIyEMOIl TeMe.
6. CMCOK UCIOJIB30BaHHBIX HCTOYHHKOB COOTBETCTBYET COAEPKUMOMY TPUIIaraeMbIX CHOCOK.
7. Pedpepart 3ammiieH ¢ TOMOIIBIO TPE3EHTAIMH 1 UCIIONB30BaHMsI MyJIbTHMeMiTHOTO 00opynoBanus (IToka3
CJIAUJIOB).
«Y IOBJIETBOPUTEIHHON:
. Odopmienue pedepara He COBCEM COOTBETCTBYET MPEIbSBISIEMbIM TPEOOBaHUSIM K PabOTaM JIaHHOTO BHJIA.
. [lyHKTBI 1J1aHA HE COBCEM COOTBETCTBYIOT €TI0 COJIEPKAaHHIO C HyMepalyeil CTpaHul.
. BBeienre packpbITO HE TIOTHOCTHIO COTTIACHO U3YYEHHOH TEMBL
. OcHoBHBI€ T1aBHI 1,2 U 3 pacKpBITHl HE MOJHOCTHIO, €CTh CYIIIECTBEHHBIE 3aMEYaHuUI.
. 3aKJIF0OYEHUE COAEPIKUT HE BCE BBIBOBI I10 HCCIIETYyEMON TeMe.
. CIIMCOK HCMOIBb30BAHHBIX HICTOYHUKOB HE COBCEM COOTBETCTBYET COJACPKMMOMY ITPUIIaraeMbIX CHOCOK.
. Pedpepar 3anminen ¢ moMoOIIbIO IPE3EHTANUH M UCIIONB30BaHKS MyJIbTHMeuiiHOro 00opynoBanus (ITokas
CJIANJIOB), HMEIOTCSI 3HAYNTEIBHBIC 3aMEUYaHNSI.
«HeyoBieTBOPUTEIBHO
1. Ocopmienue pedeparta He COOTBETCTBYET NPEABIBIAEMbIM TPeOOBAaHUAM K paboTaM JaHHOTO BHA.
2. ITyHKTBI IJ7TaHA HE COOTBETCTBYIOT €I'0 COZEPKAHUIO C HyMEpalueil CTpaHuIl.
3. BBesieHHE HE COOTBETCTBYET MPEAbSBISEMbIM TPEOOBAHUSIM M HE PACKPBITO COTVIACHO U3yUYCHHOM TEMBI.
4. OcHoBHBIE T71aBHI 1,2 U 3 COBCEM HE PACKPBITHI ITOJIHOCTBHIO M HE COJEpXKAT TCOPETUUYESCKUN U MPAKTUIECKUN
(cratucTryeckuit) MaTepUaL
5. B 3aki1104eHUH HET BBIBOJOB I10 HCCIEAYEMON TEME.
6. CnMcoK UCTIONIB30BaHHBIX HCTOYHHKOB HE COOTBETCTBYET COAEPKMMOMY IPUJIAraéMbIX CHOCOK.
7. Pedpepat He 3almIieH ¢ TOMOIIIBIO MTPE3CHTAIUH.
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6. YHEBHO-METOJMYECKOE 1 THOOPMAILIMOHHOE OBECIIEYEHUE AUCLUATIIMHBI (MOAYJIS)

6.1 PekoMeHnryemast nureparypa

6.1.1. OcHoBHas nuTepatypa

ABTODBI, COCTaBUTEIH HsnarenscTBO, rox
3arnaBue

JI1.1 Kotnep . OCHOBBI MapKETHHTA: [[IEPEBOJ C M.:: Bunbsmc, 2019
anrnuiickoro] / YueOHUK




Ja1.2 MapxkeTuHr. YueOHHK IS CTYACHTOB M.: TDOTAP-
OakayaBpuara. Menmna, 2020
6. 2 JlonmonHUTETBHAS TUTEPATYPA
ABTOpBI, COCTaBUTEIH WznarenscTBO, TOX
3arnasue

J12.1 I'. A. Cepruenko Mapxketusr chepsl yenyr: yaeonuk: anst | M.:: Jlamkos u K°,
BBICIINX YYEOHBIX 3aBEICHUN 110 2021.
CIIELIMANBHOCTH «MapKeTHHI».

J2.2 Anekceenko A. JL. MapKeTHHT: y4eOHUK IS CTYJICHTOB MuHck: Brimitimas
BBICIINX YYEOHBIX 3aBEICHUN 110 mikona, 2020.
9KOHOMHUYECKHM CIIEHHATBHOCTSIM.

J12.3 Croupunonos E. A. MapkeTuHr cdepsl yCayr: yu4eOHUK Jist M.:: Uudpa-M, 2019.
cTyneHTos / b.

J2.4 Bakymies O. I1. MapkeTuHr: yueOHoe mocooue. PoctoB-Ha-/lony:

®ennkce, 2021.
6.2.1 Meroauueckue pa3paboTKu
ABTOpBI, COCTaBUTENH W3narenscTBO, rox
3armnaBue
J62.1 Myn B.I'. VueOHO-METOAMUECKHI KOMILIEKC b.: U3a. — KPCY 2013

«MapkeTuHr»

6. 2.2 Tlepeuens pecypcoB HH(YOPMAITMOHHO - TEIEKOMMYHHUKAIIMOHHOMN

cetu «MIHTEpHETY

91 KoHCYybTaIMOHHBIHN [IEHTp Pa3BUTHA AIEKTPOHHOTO OM3Heca) WwWw.e-management.ru

22 CaiiT, TOCBSILIEHHBIA Pa3BUTHIO YMIEKTPOHHON KOMMEPLIIH ) WWW.e-commerce.ru

I3 CaiiT rusIbJIud MapKETOJIOTOB www.marketologi.ru

24 Bce 0 BTL www.btlregion.ru
6.3. KoMIIETEHTHOCTHO -OpUEHTUPOBAHHBIC 00pa30BaTEIbHBIC TEXHOJIOTUN

6.3. TpamuuuoHHble  00pa3oBaTeNbHBIC  TEXHOJOTMH  (JICKIMH,  CEMHHApPCKHUE
(TIpaKTUYECKUE 3aHATHSA).

6.3.1 | MuTepakTuBHBIE TEXHOJIOTHU (JIEKIIMH C UCTIOJIB30BAHUEM CIIal]] - IPE3eHTAIH,
KOJUJIEKTUBHOE OOCY>KJICHHE PA3IMYHBIX [TOJX0JI0B K PEUICHUIO TON WJIK UHOM
y4eOHO — mpodecCHOHANBHOM 3a1aun/ padoTa B MaJIbIX IPYIIIAX, aHAIU3
KOHKPETHBIX CUTYaI[Mil, METOJI KOJUIEKTUBHOI OLIEHKU Pa3IMYHBIX CUTYaIHil 110
3aJlaHUSIM U 3a7a4aM | T.1.)

6.3.2 | NadopmanmoHHO-00pa3oBaTeIbHbIC TEXHOJOTHH (ITOATOTOBKA U 3aIlIMTA
pedepaTuBHBIX paboT C MPEACTABICHUEM MPE3EeHTAIli, BHITOTHEHUE
KOJJIOKBUYMOB, PEIICHHE MPAKTUUECKUX 3aJaHHUH U 337124 U T.J1.).

6.3.3 | [loarotoBka v OTBETHI Ha JIOTIOJIHUTEIbHBIE BOIPOCHI IO B Mpeeiax yueOHon

IIporpaMmal. BrimonHeHne caMocTosSITeIbHON ay,Z[HTOpHOﬁ n BHeay,HHTOpHOﬁ

paboTHI.

6.4. HepequL HH(bOpMaHHOHHBIX CIIPpaBOYHBIX CUCTEM U IPOTPAMMHOI'O obecrnieueHUs

6.4.1

BubmioTeunsiit hoHm 1 AnekTpoHHast onomoTeunas 6aza KPCY, MHTerprpoBaHHBI HAyYHBIA TOPTAN B 30HE
cetn VHTepHET, BKIIOYAIONMI 0a3bl JAHHBIX HAYYHBIX WRJAHWA W CEPBUCHI UIS HWH(OPMAIMOHHOTO
obecrieueHrs HayKl W Beicmiero odpazoBanus. (Brmowaer PUHL] — Gubmmorpadudeckas 06a3za TaHHBIX
nyomkaimii aBTopoB 1 SCIENCE INDEX — un(opMaImoHHo — aHaIMTHYECKasi CUCTEMA, TI03BOJISFOIIAsT
MIPOBOANTh AHAJIUTHYECKAE W CTATUCTUYCCKHE HCCIICIOBAaHHS MyOIMKAIMOHHOW AKTHBHOCTH YYEHBIX U
HAyYHBIX opranmsani). Pexxum moctyma: http://elibrary.ru/



http://www.e-management.ru/
http://www.e-commerce.ru/
http://www.marketologi.ru/
http://www.btlregion.ru/

6.4.2

Hayunas snexkrponnas 6udianorexa KPCVY. Pexum nocryna:
http://www.lib.krsu.edu.kg

6.4.3 | Dnexrponno — 6ubmmoreynas cucrema «ZNANIUM.COMy. Pexum noctyna:
http://www.znanium.com/

6.4.4 | [Ipodeccuonanpubie 6a3bl JaHHBIX U HHPOPMALTMOHHO — CIIPABOYHBIE CUCTEMBI.

6.4.5 | Undopmanmonno- npaBooii mopran «KoucynsrantlLimtocy (axpec gocryna:
http://www.consultant.ru)

6.4.6. | MexayHapoaHsiii BatoTHbIH (onp http://www.imf.org

6.4.7 | Obummaneueiii caiit @enepabHOM CITyKOBI TOCYTAPCTBEHHOM CTaTHCTUKU PD:
http://www.gks.ru

6.4.8 | OdunmanpHBINA CAT HATMOHAILHOTO CTATUCTHYECKOTO KomuTeTa KP:
http://www.stat.kg

. MATEPUAJIbBHO-TEXHUYECKOE OBECIIEUEHUE AVMCHUITJIMHBI (MO YJIA)

7.1 JIeKIMOHHYIO ayUTOPUIO BMECTUMOCTBIO HEe MeHee S50 1MocagouHbIX MECT,
000pyI0BaHHYI0 y4eOHON MeOebi0, BUICOTPOSKIIMOHHBIM 000PYTIOBAHUEM JIJIsT
MIPE3EHTALMMI U SKPAHOM.

7.2 AynuTopuro JUisi MPOBEAECHUS CEMUHAPCKUX (IPAKTUYECKUX ) 3aHITHH,
000opyI0BaHHYIO y4eOHON MeOENbI0, BUICOTPOSKIIMOHHBIM 000PYTIOBAHUEM JIITsT
MIPE3EHTALMMI U SKPAHOM.

7.3 bubnuoTexy u YMTANBHBIN 3aJ, OCHAIIIEHHBIN KOMIIBIOTEPHON TEXHUKOM JIJIst
nocTyna K 0a3am JaHHBIX VIHTEpHET U 3JICKTPOHHOMY KaTaJIoTy OMOJIMOTEKH
KPCY.

7.4 KomnbroTepHble KJ1acchl AJ1s BCEX BUIOB BBIIIOJIHEHUS CAMOCTOSTEIbHON

ayIUTOPHOM W BHEAYTUTOPHOU PabOTHI CTYJICHTOB.

8. METOANYECKHE YKA3AHUA 1JI1 OB YUHAIOIINXCA IO OCBOEHWIO JUCLIATIIIMHBI (MOAYJIA)

8.1 TexHomormueckas KapTa AUCHUTUTAHBI «MapKeTHHT cepbl YCIyT»
Mopyns 1
Pazgen 1 OcHOBBI MeTOMOMTOTHE cOBpeMeHHOro MCY

Tema 1.1 CommanpHO-3K0OHOMIYECKas cymHOCT MCY (2 gaca).
Tema 1.2 MapkeTuHr cdepbl YCIyT B Pa3BUTHHA MEXTyHAPOIHOTO OM3HECA M €ro poiib. (2 yaca).
Tewma 1.3 HccnenoBanmne TOBapHBIX PEIHKOB U €r0 cerMeHTanus (2 Jaca).

Tewma 1.4 XXu3sHeHHBII UK TOBapa U OCHOBHBIE MAPKETUHT MapKeTHHTa Cephl YCIIyT U KX CTPaTeTuu
(2 gaca).
TekyImuii KOHTPOJIb - AKTUBHOCTb, IOCEIIAEMOCTh JIEKIUH, ceMUHapcKkuXx 3ansaTuil; CPC — ayautopHas

1 BHeayauTopHas pabota. [lonroroBka u 3ammra pedepaTuBHBIX padboT. MakcumyM — 8 6auios.
PyGexusrii koHTpONs — Perenue - 3amaun u 3aganus. Harvcanme nuchkMeHHON CaMOCTOSATENBHOM
KOHTPOJIBHOM paboTsl. MakcumyM — 10 6amos.

IMpomesxyTouHbIi KOHTPOJb — (20-30 6a/IoB): OIleHKA 3HAHHI — 1. OTBETHI HA BOMIPOCHI 1O
MpOiiICHHOMY MaTepHally IWCLMIUIMHBL, 2. OLIEHKA 3HAHWM, yMEHUH 1 HaBBIKOB — UCTIOIb3YS
MPOIICHHBIN MaTepHa 10 JUCUUILIMHE, BHIIOIHUTD 331aHUSL.

Moayas 2



http://www.lib.krsu.edu.kg/
http://www.stat.kg/

Paznen 2 [lponsukeHne TOBapoOB Ha PHIHOK MapKeTHHTa chepbl yCIyT
Tema 2.1 [1nanupoBanue u ero posib B MCVY (2 yaca).
Tema 2.2 Cucrema 11eH000pa30BaHMs U IIeHa B MAPKETHUHIE 3apyOeKHbBIX CTpaH (2 Jaca).
Tema 2.3 Pexnama u cTuMynupoBaHue cObiTa (2 daca).
Tema 2.4 HoBbie TOBapbl B ccTeMe B MapKeTHHIe cdepsl yciyr (2 daca).
Tekymuii KOHTPOJIb - AKTUBHOCTB, MMOCELIAEMOCTb JEKINH, ceMruHapcKux 3ansaTuii; CPC — ayautopHas u
BHeayauTopHas pabota. [Toaroroka u 3ammura peepaTUBHBIX padoT. MakcuMyM — 8 OaJjioB.
Py6esxxHbriii koHTpOIb — Pemenwne - 3agaun u 3aaanus. Hamucanne mucbMEeHHON CaMOCTOATENLHON
KOHTPOJIbHOM paboTel. MakcumyM — 10 Gayuios.
[MpomexxyTounblii KOHTPOIIb — (20-30 Ga/IoB): OllCHKA 3HAHUN — 1. OTBETHI HA BOIIPOCHI MO
MPOiIECHHOMY MaTepually TUCIUILTUHEI, 2. OIleHKa 3HAaHWW, YMECHUI U HABBIKOB — HCIIOJIB3Y S
MPOIICHHBIN MaTepHa 1Mo JUCHHUILIMHE, BEITIOIHUTD 331aHUsL.

Monyns 3
Paznen 3 OcHoBHBIE KaHANIBI TOBAapOABHKEHHS B cucteme MCY
Tewma 3.1 Cucrema xananoB UaTepHeT-pecypcoB B cucreme MCYVY (4 waca).
Tema 3.2 MapkeTHHT cdepbl yCIyT U €ro poJib Ha COBPEMEHHOM JTarie (4 yaca).

Paznen 4 OcobeHHOCTH MapKeTHHTa cephl YCIYT B PA3IHYHBIX cepax JesiTeTbHOCTH
Tema 4.1 Mapkerunr cdepbl yeiuyr B 0aHKOBCKOH cdepe (4 daca).

Paznmen 5 OcobenHocTn MapKeTHHTa Ha PhIHKE IEHHBIX Oymar U B OMp>KeBOW JesITeIbHOCTH (4 Jaca)
Tema 5.1 MapkeTunr cdepsl yCIIyT Ha pbIHKE IEHHBIX OyMmar (4 gaca)
Tema 5.2 MapketuHr cdepbl ycayT B OHp:KEBO JIeATETbHOCTH (4 yaca).

Texymmii KOHTPOJIb - aKTUBHOCTB, IMIOCEIIAEMOCTh JICKITUH, ceMuHapckux 3ansaTuii; CPC — ayautopHas u
BHeayauTopHas pabota. [Toaroropka u 3amura pedepaTUBHBIX padoT. MakcuMyM — 8 0alljIoB.
PyOGexxHbIi KOHTpOIL — Pemrenne - 3apaun u 3aganus. Hanncanne MICbMEHHON CaMOCTOSTETHHOM
KOHTPOJIbHO# paboThl. MakcumyM — 10 Gaymios.

IMpomesxyTounbIid KOHTPOJb — (20-30 GayIoB): OIleHKa 3HAHHUN — 1. OTBETHI HA BOMIPOCHI 1O
MIPOUICHHOMY MaTepualy AUCIUILIAHBL, 2. OIeHKa 3HAHWHA, YMEHUI 1 HaBBIKOB — UCTIOJB3YSI
MIPOMICHHBIN MaTepra 1Mo TUCIUILTIHE, BBIIOJIHATD 3a/IaHUSI.

8.2 ®opMBI TPOMEKYTOUHOTO, pyOEKHOTO ¥ HTOTOBOTO KOHTPOJIS

Mo auciumnae «MapkeTHHT cdepbl yeayr» MperyCMOTPEHBI CIeTy e GOpMbI KOHTPOIIS 3HAHUSI
CTY/ICHTOB:
- Texkymmii KOHTpPOIb MPOBOJUTCSA CHCTEMATHUYCCKH C IENBI0 YCTAHOBIICHHS YPOBHS OBJIAICHUS
CTyJICHTAMU MaTepHaloM. B TedeHue ceMecTpa B COOTBETCTBHU C MPOIPAMMOM Kypca BBITOJHSIOTCS
nabopaTtopHbIe pabOThI M IPOBOAUTCS OMPOC CTYICHTOB MO KaXIOW TEME.
- IIpoMeXyTOYHBI KOHTPOJb MPOBOTUTCSA C IICTBIO ONMPEICICHUS KauecTBAa YCBOCHHS JICKITHOHHOTO
MaTepuajga ¥ 4YacTH JHMCIUIUIMHBIL, MPEeTHA3HAYCHHOW JJIsl CaMOCTOsATeNbHOro u3ydeHus. Hauboree
3¢ (GEKTUBHBIM SIBIISIETCS €0 MPOBEICHUE B MUCHMEHHOM (opMe B BUjie peepaToB U TECTOBBIX 3a/IaHU,
COCTABIICHHBIX MO pa3jeliaM JUCHHIUIMHBI € HWCIONB30BAHHEM CIEIHUATIBHOTO MPOrPAMMHOIO
obecIieueHus.
OTBedass Ha TECThI, CTYJEHTHI CMOTYT B TMPENEIBbHO CXaTble CPOKH CHCTEMAaTH3WPOBaTh 3HAHUA,
MPHOOPETEHHBIC B MPOIECCEe M3YYCHUS JMCIUILTUHBI, COCPEAOTOYUTh CBOC BHHUMAHHE HA OCHOBHBIX
MOHATHUSX, CHOPMYIUPOBATH IPUMEPHYIO CTPYKTYPY OTBETOB Ha BaXKHBIC YK3aMEHAIMOHHBIE BOMPOCHL.
Pe3ynbpTarel MPOMEXYTOYHOTO KOHTPOJIS IO OIeHKe pedeparoB (GUKCUPYIOTCS B «ONEKTPOHHOU
BEJIOMOCTH TEKYIIEr0 KOHTPOJISI 3HAHUH B CEMECTPE».




- PyOexxHBIN KOHTPOIB: MIPOBOJSATCS KOHTPOJIBHBIE PA0OTHI 10 ONpeNeIeHHBIM TeMaM 00pa3oBaTebHON
mporpaMMsl. Pe3ynbTaTel KOHTPOJIBHBIX paboT GUKCHPYIOTCS B «BemoMocTH TeKkymero KOHTpOIIs 3HaHUK
B CEMECTpED.

- HWrtoroBelii KOHTpOJb: JlJI1 KOHTPOJI YCBOCHMS NAHHOW IUCLUIUIMHBI IIPELyCMOTPEH 3K3AMEH, Ha
KOTOPOM CTYJeHTaM Heo0X0IuMo OTBeTUTh Ha Borpockl TECTA.

8.3 Meroanueckue peKOMEHIAITUH I TPOBEACHUSI MPAKTUICCKUX ¥ CEMUHAPCKUX 3aHATHIMA

CemuHap - BuJ y4ueOHBIX 3aHATHHA, NMPH KOTOPOM B pe3ylbTaTe IpeaBapUTEIbHON pPabOTHl HaJ
MPOrpaMMHBIM MaTepUaloM IPENoAaBaTelsi U CTYJICHTOB, B OOCTAaHOBKE WX HEMOCPEACTBEHHOTO H
AKTHBHOTO OOIICHUS PEIIAOTCs 33/1a41 TO3HABATELHOTO M BOCITUTATEILHOT'O XapaKTepa.
Lenp Takoli (opMbl 00yueHHS - YIIyOJCHHOE HM3Yy4YCHHME MUCIMIUIMHBI, 3aKpPEIUICHUE MPOMICHHOTO
MaTepuana, OBJIQJICHHE METOJOJIOTHEH HaydyHOro Io3HaHus. HemanoBaXHBIM MPEUMYIIECTBOM
CEMUHApOB SIBJISIETCS M (POPMUpPOBaHUE HABBIKOB MPOGECCHOHATLHON JucKyccuu. Kpome Toro, Ha Takux
3aHATHUAX MOKHO JICTKO NPOCICIUTh, KaK YCBOCH MAaTCpUajl, KAKUC BOIIPOCHI U BO3PAKCHUA IMOABUIINCH Y
ayTUTOPHH.
B yueOHO-BOoCIHUTATENFHOM MpPOIECCE CEMUHAPCKUE 3aHSTHS BBIIOJIHIIOT MHOTOOOpa3HBIE 3a/1aud, B
YaCTHOCTH:
- CTUMYJIMPYIOT pEryJSIPHOE W3YyUYE€HHE IMPOrpaMMHOTO Marepuala, MEPBOMCTOYHUKOB Hay4YHOU
JINTEPaTyPHI;
- 3aKPCILIAIOT 3HAHU A, ITOJIYUCHHBIC ITPU IIPOCITYIIMBAHUN HGKHHI’I " BO BpEMs CaMOCTOSITEIILHON pa6OTBI;
- 06orama}0T 3HAHUAMU 6.]'[81"0)131:)51 BBICTYIIJICHHUAM TOBapHHIeﬁ n nperiogaBateiid Ha 3aHATHH,
KOPPEKTUPYIOT paHee MMOJyYEHHBIE 3HAHUS;
- CIIOCOOCTBYIOT MPEBPAIICHIIO 3HAHUN B TBEPIBIC JIMUHBIC YOSKICHNS,
- HNPUBHUBAIOT HABBIKKW YCTHOT'O BBICTYIIJICHUA I10 TCOPETUYCCKHUM BOIIpOCaM, IPHUYy4darOT CBOGO}IHO
OIEpUpPOBaTh NOHATUAMU U KaTCTrOPUAMHU,
- TPEAOCTaBISAIOT  BO3MOXKHOCTH  TIPENOJIABaTeNi0  CHCTEMaTHYeCKd  KOHTPOJIMPOBATh  Kak
CaMOCTOSITEIHHYIO paboTy CTYJICHTOB, TaK M CBOIO padoTy.
Ha cemmHapckux 3aHATHSIX CTYIOEHTHI M INpPENoJaBaTelb OOBETUHSIOTCS B ONWH OOIIMNA TMPOIECC ero
MIOATOTOBKY W TIpoBeAeHus. sl CTYIeHTOB TJIaBHAs 3a7jaya COCTOUT B TOM, YTOOBI yCBOUTH COJEPKAHHE
y49e0HOTO MaTepuana TeMbl, KOTOpas BBIHOCHUTCS Ha OOCYKIEHHE, IMOATOTOBUTHCA K BBICTYIUICHHIO U
nuckycenu. [IperonaBarens coctaBisieT paOouuil TUIaH MPOBEACHUS CEMUHAPa, B KOTOPOM OTPaXKECHEI
CJIEYIOIIHe BOMPOCHI: 1ENNb 3aHATHUS, TEMBI JOKJIAJ0B (COOOIIEHUI) U IUTEpaTypa sl UX MOATOTOBKHY,
MepeyYeHb AOMOTHUTENBHBIX MPOOIEMHBIX BOMPOCOB, 337a4l U YIPAXHEHHS, NepeueHb UCIOIb3yEeMbIX
TEXHUYECKUX CPEJICTB OOYUCHHUSI.

Baxmneiimeli 49acThl0 CEMHHApPCKOTO 3aHATHS SBISAETCA OOCYXKIACHHWE 3alJaHHBIX BOIPOCOB IIO
COOTBETCTBYIOLIEH TEME.

8.4 TpeboBanus misa BemonaeHnss CPC ayantopHoit ACP u BHeayautopuoit BCP:
Meroaudeckre peKOMEHJAINH 110 OPTaHU3aINH CaMOCTOSITENEHON paboTHI CTYIEHTOB:
CamocrosiTenbHast paboTa SBISETCS ONHHM W3 BHAOB Y4YEOHOW JEATEIBHOCTH OOYYarOIIMXCS,
CIIOCOOCTBYET DPA3BUTHIO CaMOCTOSTEIBHOCTH, OTBETCTBEHHOCTH M OPraHU30BAaHHOCTH, TBOPYECKOTO
MO/IX0/Ia K PEIIeHUI0 MpobiieM y4eOHOTO 1 PO EeCCHOHATFHOTO YPOBHSL.
CamocrosTenbHas paboTa IPOBOAUTCS C IETBIO:
— CHCTEMaTH3allM W 3aKPeIUICHUS IMOJYYEHHBIX TEOPETHYECKUX 3HAHUN M MPAKTUIECKHX
yMeHHH 00yJaronmuxcs;
—  yriIyOseHHs ¥ pacIIMpeHNs TEOPETHYECKUX 3HAHUIA;
—  (opmupoBaHUs YMEHHI HCIOIB30BaTh OCHOBHYIO H JIOTIOJTHUTEIBHYIO JIUTEPATYPY;
— pa3BHTHS IO3HABATENBHBIX CIOCOOHOCTEH W AKTHBHOCTH OOYYAaIOIIMXCS: TBOPYECKOU
WHHIUATUBBI, OTBETCTBEHHOCTH U OPTaHM30BAaHHOCTH;
— (QopmupoBaHUS CaMOCTOSTENFHOCTH MBIIUICHUS, CIIOCOOHOCTEH K CaMOpa3BHUTHIO,
CaMOCOBEPIIICHCTBOBAHHIO ¥ CAMOPEATH3AIIH;
—  pa3BHTHS UCCIIEIOBATEIILCKUX YMEHHH.
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CaMocrosTenapHas pa60Ta CTYACHTOB MPOBOAUTLCA HA OCHOBAHUHN KOMIICTCHTHOCTHOI'O MIOAXO0Ja K
peainzanuu HpO(l)eCCI/IOHaJ'H)HLIX O6p330BaTeJ'II)HI)IX nporpamMm, BUaaMu 3aJlaHuM JJI CaMOCTOSTECIbLHOM
pa6OTBI SIBJIAIOTCA:

- JUIs OBJAJCHHUS 3HAHHMSIMH: 4YTCHHME TekcTa (y4eOHWKA, TICPBOMCTOYHUKA, JOMOJHUTECIHLHON
JUTEpaTyphl), COCTaBJIGHHE IUIaHA TEKCTa, Trpaduyeckoe H300paKeHHE CTPYKTYpBl —TEKCTa,
KOHCIIEKTHPOBAHUE TEKCTA, BBIITUCKH U3 TEKCTa, padoTa co CIOBapsSIMH U CIIPABOYHUKAMH, O3HAKOMIICHHE
C HOPMATHUBHBIMH JIOKYMEHTaMH, Y4eOHO-HCCIIOBAaTENbCKasi padoTa, WCIONb30BaHUE aylIuo- H
BUJIE03AIHUCEN, KOMIIBIOTEPHOU TEXHUKU U IHTEpHeTa U 1ip.

- JUIS 3aKpEIUICHUS M CHUCTEMaTH3alluy 3HaHWii: padoTa C KOHCIEKTOM JICKI[MHM, 00pa0OTKa TEKCTa,
[IOBTOpHAs pabora Haj y4eOHBIM MaTepHaioM (yuebOHuKa, MIEPBOMCTOYHHKA,
JOTIOJTHUTENBHON JINTEPaTyphl, ayJJM0 W BHICO3AIKCEH, COCTABJICHUE TJIaHa, COCTABIICHUE TaOIUIL JUIS
CHCTEeMaTU3alMH Y4eOHOTo MaTeprala, OTBET Ha KOHTPOJIBHBIE BOIPOCHL, 3all0JIHEHUE paboueil TeTpaiy,
aHaJIMTUYECKas 00paboTKa TekcTa (AaHHOTHPOBAHUE, PElEH3UPOBaHue, peheprupoBaHie, KOHCIICKT-aHaN3
U Jip), 3aBepIlCHHE ayAUTOPHBIX MPAKTHUECKHX paboT U odopMileHHE OTYETOB MO HHUM, MOJATOTOBKA
MYJIbTUMEIMA COOOIICHUI/TOKIIaIOB K BBICTYIUICHHMIO Ha cemMuHape (kKoH(epeHIMH), MaTepHaioB-
Mpe3eHTalui, MOArOTOBKa pedepara, cocTaBleHue OubOmrorpaduu, TEMaTH4ecKuX KpPOCCBOPIIOB,
TECTUPOBAHHE U JIP.

- st GOPMUPOBAHUS YMEHHI: pEIICHUEe MapKeTUHI MapKeTHHTra cepbl yCIyr MapKeTHHra chepsl
ycIyra MpOABUHYTOTO YPOBHA - pellleHre 3ajay ¥ YNpaKHEHUH 10 00pasily pelIeHUs] CHTYallMOHHBIX
(mpodeccroHaNbHBIX) ~ 3aJa4,  MOJrOTOBKA K  JISNIOBBIM  WrpaM,  IPOCKTUPOBaHHE U
MOJICITUPOBaHHUE Pa3HBIX BHUJIOB U KOMIIOHEHTOB MPO(ECCHOHATIBHON JeSaTelIbHOCTH U JIp.

AymuTopHas caMmocTosITenbHass paboTra 1Mo y4eOHOW JHMCIUILIMHE Ha YYeOHBIX 3aHITHUSX TI0J
HEMOCPEICTBEHHBIM PyKOBOJICTBOM ITPETIOAABATENS 1 IO €T0 33JaHHI0. BHeayIuTOpHAs CaMOCTOSATENbHAS
paboTa BBITIOTHAETCS 0 33IaHUIO0 TPEo1aBaTelis 6e3 ero HemOCPEICTBEHHOTO YUaCTHS.

Buner 3amanuit ans BHEAyIUTOPHOM CaMOCTOSTENFHOM pabOThl, MX CONEpKAaHUE M XapaKTep MOTYT
HMETh BapHATUBHBIA U AU(PEpEHIIMPOBAHHBIN XapaKTep, YUYUTHIBATh CICHUPUKY H3ydaeMOr y4eOHOH
JWCIMIUINHBI, THUBUTYaTbHBIE 0COOCHHOCTH 00YYaloIerocs.

KonTpoib camocTosTenbHOM paboThl U OLICHKA €€ Pe3yJIbTaTOB OPraHu3yeTcsl Kak eMHCTBO ABYX (opM:
- CAMOKOHTPOJIb U CaMOOIIEHKa 00y4aroIIerocs;
- KOHTPOJIb U OLIEHKA CO CTOPOHBI IIPEIoIaBaTes.
Oprazu3zaiys 1 pyKOBOACTBO ayAUTOPHOI caMOCTOSATEIbHOM padOTHhI:
AynuTopHas camocTosTelbHas padoTa MO IUCHUIINHE «MapKeTHHr cephl yCIyr» BBITOJIHSIECTCS Ha
y4eOHBIX 3aHATUAX MO HEOCPEACTBEHHBIM PYKOBOJCTBOM IIPEHOAABATENS U 10 €r0 3aJaHHIO.
OCHOBHBIMH BUJAMHU ayAUTOPHOM CaMOCTOSITEIbHOM pabOTHI SBIISIFOTCS:
—  BBINIOJIHEHHUE J1a00OPATOPHBIX U MPAKTUYECKUX PaOOT IO MHCTPYKUHUAM; paboTa ¢ JIUTEpaTypoil U
JPYTUMH UCTOYHMKaMH MH(POPMAIUY, B TOM YHCIIE 3JIEKTPOHHBIMY;

— caMo- ¥ B3aHMOIIPOBEPKA BBHINOJIHEHHBIX 3a/laHUH;

— perieHue NPOOJIEMHBIX U CUTYaLMOHHBIX 3a7ad.
Hns obecnieueHHs CaMOCTOSITENBHOM PabOThl MO AMCHMIIIMHE «MapKeTHHI cdepbl yciayr» HMeEeTcs
y4e0HO-METOANYECKUH KOMIUIEKC 10 JaHHON TUCLUIUIMHE.
Pabota ¢ nuteparypoii, OpyruMH HCTOYHMKaMH HH(OpMAaLKH, B TOM YHUCIE 3NEKTPOHHBIMH MOXKET
PeaIM30BbIBATHCS HA CEMUHAPCKUX M MPAKTHUECKUX 3aHATHX. JJaHHbIE HCTOYHUKN WH(POPMALIMH MOTYT
OBITh TIpEeACTaBICHB Ha OyMa)XKHOM W/WIM 3JEKTPOHHOM HOCHTENSX, B TOM dYHCIle, B ceTm Internet.
[Ipenonasarens popMyaupyeT Lesb paboThl ¢ AAHHBIM HCTOYHUKOM WH(OPMAIUH, OIIpeaessieT BpeMs Ha
popaboTKy JOKyMeHTa U (OpMY OTUETHOCTH.
Camo 1 B3auMOIPOBEPKA BHINOJIHEHHBIX 3aJaHUH Yallle MCII0Jb3yeTCs] HA CEMHUHAPCKOM, IPAKTHYECKOM
3aHATHM U MMEET CBOEH Lenblo MpHOOpeTeHHE TaKMX HaBBIKOB KaK HAONIOJEHWE, aHAllU3 OTBETOB
COKYPCHHMKOB, CBEpKa COOCTBEHHBIX PE3YJIbTATOB C STAJOHAMHU.
Pemenne n cuTyalMOHHBIX 3a7ad MCIOJB3YETCSl HA CEMHHApPCKOM (ITPAKTHUYECKOM) M APYTHX BHIAX
BHEAYJAUTOPHBIX CAMOCTOSTEIIbHBIX 3aHATHSIX.

Opranu3zanus 1 pyKOBOJCTBO BHEAY IUTOPHON CAMOCTOATENLHON PabOThI
Bueaynuropnas camocrositensHas padota (BCP) - BeIIONHSAETCS 10 33aHUIO MIPETIoaBaTes, Ho 0e3 ero
HENoCpeNCTBEHHOTO yuacThsl. [lpy npeapaBieHny BUIOB 3aJaHUH Ha BHEAY JUTOPHYIO CaMOCTOSATENIBHYIO
paboTy PEeKOMEHAYeTCsl MCHOJIb30BaTh AW((epeHIIMPOBAHHBIM MOAX0A K YPOBHIO MOJTOTOBJIEHHOCTH
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oOyuyatomierocsi. Ilepen BbIMoNHEHHEM BHEAyIUTOPHONW CaMOCTOSATENBHOM pPabOTHl MpenojaBaTelb
MIPOBOAMT KOHCYJIBTAIlUIO C ONpPEAECIEHUEM IeNIM 33JaHUus, €ro COJAEp)KaHUs, CPOKOB BBIIOJHEHMUS,
OPHEHTUPOBOYHOTO 00BbeMa padOThl, OCHOBHBIX TPEOOBAHMIA K Pe3ysIbTaTaM padOThl, KPUTEPHEB OLICHKH,
(hopM KOHTPOJIA U MEepeyHs IuTeparypsl. B mpoliecce KOHCYIbTAMKM MpPENoJaBaTeNb MPEeaynpekIacT O
BO3MOYKHBIX THITHYHBIX OIMIMOKaX, BCTPEUAIOIINXCS MPH BHIMOTHEHNH 3a1anus. CamMocrosTenbHas padora
MOJKET OCYIIECTBIATHCS WHAWBUAYAIBHO WM TPYMNIaMH CTYACHTOB B 3aBUCHMOCTH OT II€TH, 00beMa,
KOHKPETHOH TEMaTWKHA CaMOCTOSATENLHOW pPabOTHI, YPOBHS CIOXHOCTH, YPOBHSI MOJATrOTOBICHHOCTH
00yYarOIIUXCSl.
Bunamu 3agaHuii 1715 BHEAyAUTOPHOM CaMOCTOSTEIBHON Pa0OThl MOTYT OBITH:

— JJId OBJIAACHUA 3HAHUAMMU:. UTCHHUC TCKCTA (yqe6H1/IKa, IIEPBOUCTOYHHUKA, HOHOHHHTGHBHOﬁ
JMTEPATypPhl); COCTaBJICHUE TUIaHA TEKCTa; Tpaguueckoe N300pakeHUue CTPYKTYPBI TEKCTA;
KOHCIIEKTUPOBAHUE TEKCTa; BBIMMCKH U3 TEKCTa; pabdoTa cO CIIOBAPSIMH H CIIPABOYHHKAMU;
yueOHO-uCcIeIoBaTeNbCKasl  pabdoTa;  HCIONb30BaHWUE  aylWo- M BHJICO3aIMCEH,
KOMIBIOTEPHOU TEXHUKU U IHTEpHET-pecypcoB U Jp.;

— IS 3aKpeTuIeHUs] ¥ CHCTeMaTH3allii 3HaHWH: padoTa ¢ KOHCIEKTOM JIEKIUH (00paboTka
TEKCTa); IMOBTOpHas paboTa Hal ydeOHbIM MaTepualioM (yueOHUKa, ITEPBOMCTOYHUKA,
JIOTIOJIHUTENBHOM JUTEpaTyphl, ayJuo- U BUAE03alHcel); COCTaBlIEHHE TIaHa U TE3HCOB
OTBETA; COCTaBJICHHE TaOIuIl, peOycoB, KPOCCBOPJOB, TJIOCCApHs IJISl CHCTEMAaTHU3aIlH
yueOHOro MarepHana; W3yueHHe CIIOBapel, CIPABOYHUKOB, OTBETHl HAa KOHTPOJIBHBIC
BOIPOCHI U Jp.); TOATOTOBKAa COOOIIEHNH K BBICTYIUIEHHIO Ha CEeMHHape, KOH(epeHIINH;
MOJIrOTOBKa pedepaToB, JIOKIANOB; COCTaBieHHWEe OubOnmorpadum, 3ajaHuii B TECTOBOM
dbopme u 1p.;

— ans GOopMHUpOBaHHS YMEHHMW: pelleHHe 3ajady W YIpaXHEeHH mo oOpasily; penieHue
BapuaTHUBHBIX 3aJla4d U ynp&DKHCHPIfI, COCTaBJICHUE CXEM; PCHICHUEC CUTYyalluOHHBIX
MIPOU3BOJICTBEHHBIX (ITPOGECCHOHAIBHBIX) 3aJad; MOATOTOBKA K JICJOBBIM H POJICBBIM
urpam; IIPOCKTUPOBAHUE u MOACIUPOBAHNEC Ppa3HbIX BUI0B )51 KOMIIOHCHTOB
npoeccCHoHaIbHON NesITeTbHOCTH; TOJTOTOBKA IPE3CHTAIM, TBOPUYECKUX IPOEKTOB;
IMOATOTOBKAa KYPCOBBIX M BBITYCKHBIX pabOT; OIMBITHO-3KCIIEPUMEHTANbHAs paldoTa;
MIPOEKTHPOBAHNE W MOJIEITHPOBAHHWE PA3HBIX BHUJOB M KOMIIOHEHTOB MPO(eCCHOHANIBHOM
JIESITENBHOCTU U JP.

B mporiecce camocTosTenbHOM paboThI CTYACHT MPUoOpeTaeT HABBIKK CaMOOPTaHU3aIHH, CAMOKOHTPOJIS,
CaMOYTIPaBJICHUS U CTAHOBUTCS aKTHUBHBIM CaMOCTOSITENTEHBIM CyOBEKTOM yUeOHOM e TeNbHOCTH.
OOy4Jaromuiicss caMOCTOSATEIILHO OIpPEIeNIeT PEKUM CBOEH BHEayAMTOPHOH pabOTHI M Mepy Tpyaa,
3aTpayMBaEMOro Ha OBJIAJCHUE 3HAHUAMH M YMEHHSIMU @0 KaXAOW [IUCUUIUIMHE, BBIIOIHIET
BHEAyIUTOPHYIO pabOTy MO HHIWBUAYAIBHOMY IUIaHY, B 3aBUCHMOCTH OT COOCTBEHHOH MOJTOTOBKH,
Oro/mKeTa BpEMEHH U APYTUX YCIIOBH.
ExenneBHO 00ydaromuics TODKEH yAEISTh BHITOJMHEHUIO BHEAY IMTOPHOW CaMOCTOSITENIHOW padOTH B
cpemHeM He MeHee 3 JacoB.
[Ipu BBIIOTHEHNH BHEAYTUTOPHON CAMOCTOSTENNFHON pabOThI 00yJaroImriicss MMEeT MPaBo 00paInaTbes K
MIPeToaBaTeio 3a KOHCYNbTallMeld C IEeNb0 YTOYHEHWS 3aJaHus, (OpPMBI KOHTPOJS BBITIOJHEHHOTO
3a/1aHusl.
KoHTponp pe3ynsTaToB BHEAyIUTOPHOW CaMOCTOATEIBHON PabOTHI CTYAEHTOB MOXET MPOBOAWUTHCS B
MMMCbMEHHOH, YCTHOW WJIM CMENIaHHOW QopMe ¢ TPeACTaBIEHHEM TPOAYKTa JNeATENbHOCTH
oOyuarorerocs. B kauecte (hopM 1 METOOB KOHTPOJISI BHEAYAUTOPHOM CAMOCTOSATENFHOM pabOThI MOTYT
OBITh HCITONIF30BAHBI - TECTUPOBAHUE, CAMOOTUYETHI, KOHTPOJIbHBIE Pa0OTHI, 3aIIMTa TBOPUYECKHX PadoT U
Ap.

Jis mpoBepkr akaieMIYecKO akKTHBHOCTH U KadecTBa padoTH CTyAeHTa pabodyro teTpaap no CPC -
MEPUOINYECKU MPOBEPSIET MPENOIaBATENb.

8.5 Meromieckre yka3aHusl K BBITOJHEHHIO KOHTPOJIBHON paboOThI

KOHTpOJ'IBHaSI pa60Ta SABIIACTCA OI[HOﬁ 13 COCTAaBJIAIOIIMX y‘leGHOfI ACATCIBHOCTH CTYACHTA IIO
OBJIaJICHUIO 3HAHUSMHA B obnactu (1)I/I3I/IOJ'IOFI/II/I 1 OMOXUMUH paCTeHHf/'I. K ee BeImomHeHHIO HCO6XOILI/IMO
NPUCTYIUTH TOJBKO NOCJIC U3YUCHHA TEM JUCHHUILINHBIL.

HGJ'IBIO KOHTpOJ'II;HOﬁ pa60TI>I SABJICTCA ONPCACIICHUS KAa4€CTBA YCBOCHU A JICKIIMOHHOI'O MaTCpruaia
1 9aCTU JUCHHUIIIINHBI, HpeﬂH%HaquHOﬁ AJIL CaMOCTOSATCIIbHOT'O U3YUYCHUS.
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3amaun, CTOSAIIME MEepe]l CTYACHTOM IPH IMOATOTOBKE U HAMMMCAHUN KOHTPOJIBHOM paboThI:
1. 3aKperUIeHHE MOTYUYCHHBIX paHee TEOPETUUECCKUX 3HAHUIA;
2. BBIpa0OTKa HABBIKOB CAMOCTOSITEIILHON PabOTHI;
3. BBISICHCHHE TIOJITOTOBJICHHOCTH CTYJICHTA K Oy IyIIeH MpakTHIECKou padoTe.
KOHTpONbHEIC BBHIMONHSIIOTCS CTYJICHTaMHW B ayJWTOPHH, TOJ[ HaOJIIOJCHUEM IMpernojiaBarens. Tema
KOHTPOJIBHOM pabOThI M3BECTHA U TIPOBOJIUTCS OHA 10 CPABHUTEIHLHO HEAABHO U3yUYCHHOMY MaTepuaty.
IIpenonaBarenb rOTOBUT 3aAaHUs 100 110 BapHhaHTaM, oo WHJUBUAYAIBHO JUIs1 KaKI0oro cryaeHTa. [1o
CoJiepKaHui0 paboTa MOXKET BKIIIOYATh TEOPETHUECKUN Marepuai, 3aladd, TECThl U T.I. BBIIOIHCHHUIO
KOHTPOJIBHOM pabOThI MPEIIECTBYET HHCTPYKTAX MPENOIaBaTelIs.
KitroueBbiM TpeGOBaHMEM ITPU MTOTOTOBKE KOHTPOJIBHON Pa0OTHI BEICTYIAET TBOPUYECKUH TIOAX 0], YMEHHE
oOpabaThiBaTh M aHAJIU3UPOBATh HH(DOPMAIMIO, JeIaTh CaMOCTOSTEIbHBIC BBIBOJBI, OOOCHOBBHIBAThH
1IeIeCO00pa3sHOCTh U 3PPEKTUBHOCTL MpEAaracMblX PEKOMEHJAIMK W pelIeHUuH mnpolieM, 4éTKO U
JIOTUYHO M3JIaraThb CBOM MBICTH. [10AroTOBKY KOHTPONBHON pabOThI ClenyeT HaYMHATh C MMOBTOPEHHS
COOTBETCTBYIOIIErO pa3zjeia y4eOHUKA, y4eOHBIX MOCOOMU MO JAHHOW TeME M KOHCIIEKTOB JICKIIMI
(ITPUJIOXEHUE 1)

8.6 Metoanueckue peKOMEHAITMH 10 PEIICHUIO 3a7a4 U 3aJIaHU:

Pemrenue 3anay u 3ananuii mo qucnumuinae «MapKeTHHT MapKeTHHTa cephbl YCIyTr» - 3TO BU]L
CaMOCTOSITEIbHOM PadOTHI CTY/IEHTA TI0 CHCTEMATH3aIMY HHQOPMAIMH B paMKax TTOCTAHOBKH WIIH
pemeHuss KOHKPETHBIX
poouem.

Takoit BUA caMOCTOSITENbHOW pabOTHI HalpaBlieH Ha Pa3BUTHE MBINLICHUS, TBOPYECKUX YMEHUH,
YCBOEHHWE 3HAHMM, TOOBITHIX B XO/I€ AKTUBHOT'O IIOMCKA U CAMOCTOSATENBHOTO perieHus npodneM. Takue
3HaHUs OoJiee POYHbIE, OHU TIO3BOIISIIOT CTYJICHTY BUJIETh, CTABUTH M Pa3pelliaTh Kak CTaHIapTHBIC,

TaK ¥ HE CTaHJapTHBIC 3a/Ia4d, KOTOpPbIE MOTYT BO3HHMKHYTHh B JalbHEHIEM B MPOQeCCHOHATBHOU
JESITETTbHOCTH.

IMpu perieHun 3a1a4 CTYACHTBI JOJDKHBI:

- MpPEACTaBUTh PACCYXKICHHE MO MOBOAY: HEOOXOMUMOCTH JOMOJHUTEIBHBIX JAHHBIX U HCTOYHHKOB HX
MOJTYYEHHST; TPOTHO30B OTHOCHTEILHO CyObEKTOB U MPUYMH BOSHUKHOBEHHSI CHTYAIHH;

- TPOJEMOHCTPUPOBATH YMEHHsI HCIOJIb30BaTh CHCTEMHBINA MMOJXOJ, CHTYaTHBHBIH MOAXOJ, IITHPOTY
B3IJISZI0B Ha Mpo0IeMy;

- TOATOTOBHTH IPOrpaMMy ICHUCTBUI, HANPABICHHYIO Ha pEAU3alldio, HAIPUMEpP, aHATUTHYECKOTO
METO/1a PEIICHUS IPOOIEMBI: TPOAHATM3UPOBATH BCE JOCTYHBIC TAHHBIE, IPEBPATHTH UX B HH(HOPMAIIHIO;
OIPECIUTh MPOOIEMY; IPOSICHUTH M COTJIACOBATH IEJTH; BBIIBUHYTH BO3MOKHbIC aJIbTEPHATHBbI; OLICHUTh
BapHaHThI M BBIOPATH OJIMH U3 HUX.

Pernras 3aauun v 3a1aHus, CTYICHTBI JOJKHBI IIPOJIEMOHCTPUPOBATH CIIEYIONIHE YMEHUS:
- OIpeJeNeHUE JIMIl, YbM WHTEPEChl 3aTpardBacT MpoONeMHas CHTyalusi U yYMCHHE YYUTHIBATh HX
pas3InYHbIE, 3a4aCTYIO MPOTUBOIOJIOKHBIC HHTEPECHI U TOUKH 3PCHHUS;
- IOHUMaHue OoJiee IMUPOKOT0 KOHTEKCTa, B PAMKaX KOTOPOT'O HAXOAUTCS CHTYAIHs: KaKk OHa CBsI3aHA C
JPYTUMH TPOOJIEMaMHU, YTO MEHSETCS BO BHEIIHEW cpelie M MOXET MOBJIUATh Ha CUTYalHIo, Kakue
OrpaHuueHHs OYyAyT HAAraThCs ’THM KOHTEKCTOM;
- yMeHHe paboTaTh C HEOJHO3HAYHOCTHIO U HEOMPEACICHHOCThIO, TIOCKOJIBbKY y Bac HUKOTAA He OyaeT
TTOJTHOH MH(OpMAITUH;
- YMEHHUE «BBIBUTH CYTh» MPOOJIEMHON CUTYAIMH TaK, YTOOBI OYYBCTBOBATh, UTO BBl MIOHUMAETE, YTO
JCUCTBUTEIBHO MPOUCXOJUT - OCHOBHBIE MPOOJIEMBbI CHUTyaluu, (GaKTOpbl, MOBJIUSABIIME HA UX
BO3HUKHOBEHHE, 33/ICHCTBOBAHHBIC MPUYMHHBIC CBSI3U U/WJIM BEPOSTHBIC MOCIESICTBHS OCYIIECTBICHHBIX
¥ BO3MOXKHBIX Oymymux neiictsuii u 1.1, (IIPUJIOKEHUE 2)

8.7 MCTO,E[I/I‘-ICCKI/IC PEKOMCHAAMHU 110 BBIITOJHCHUIO peq)epaTOB

13




Pedepar - kpaTkoe U3T0KEHNE B TUCHMEHHOM BHJIE COJCPIKAHUS HAYYHOTO TPY/Ia MO MPEeI0CTaBICHHOMN
TeMe. DJTO CaMOCTOSATENbHAs HAy4YHO-HCCIIEAOBATeNbCKass paboTa, TAE CTYICHT pacKpbIBaeT CyTb
HCCIIelyeMOH TpoOIeMBbI ¢ 3JIeMEHTaMH aHalTk3a Mo Teme pedepata. [IpUBOIUT pa3uyHbIC TOYKH 3PSHUS,
a Takke COOCTBEHHBIC B3MUIAIABI Ha MpobieMbl TeMbl pedeparta. Comepxanue pedepara JOHKHO OBITH
JIOTHYHBIM, U3JI0KEHHE MaTepHaia HOCUTh TPOOJIEMHO-TEMAaTHUSCKHI XapaKkTep.

TpeboBanus k opopmiieHuto pedepara:
O0beM pedepata MoxeT kojebaTbcs B mpenenax 25-30 mewarHbix crpanHull. OCHOBHBIC pa3ieibl:
ornapiieHue (TJ1aH), BBEICHUE, OCHOBHOE CO/ICPIKaHKe, 3aKIFOUCHHUE, CIIUCOK JINTEPATYPHI.

Tekct pedepara goMKEH COAEPIKATh CIACAYIOUINE Pa3IeIib:

- TUTYJBHBIA JHCT C yKazaHweM: Ha3Banusi BY3a, xadenpsi, Tembl pedepara, ®UO aBTopa u ®HUO
MPEeTo/IaBaTes.
- BBEJICHUE, aKTyalbHOCTh TEMBI.
- OCHOBHOM pa3jeit.
- 3aKITIOUeHHE (aHAIH3 Pe3yJIbTATOB JINTEPATYPHOTO TIOMCKA); BBIBOJIBL
- Oubnmorpaduyeckoe omnucaHwe, B TOM YHCIE€ WM HHTEPHET — HCTOYHUKOB, CIHCOK JUTEPATypHBIX
HMCTOYHHUKOB JIOJIKEH UMETh He MeHee 10 Oubnuorpaduuecknx Ha3BaHHA, BKIIOYAs CETEBBIC PECYPCHI.
TekcroBas yacth peepara opopmiseTcst Ha JIUCTE ClieAyromiero Gpopmara:
- OTCTYI CBEPXY — 2 CM; OTCTYTI cjIeBa — 3 CM; OTCTYI crpaBa — 1,5 cM; oTcTyn cHU3Y — 2,5 cM;
- mpudt Texcra: Times New Roman, Beicora mpudra — 14, npoden — 1,5;
- HyMepalus CTpaHull — CHU3Y JHcTa. Ha nepBoii cTpaHuile HoOMep He CTaBUTCH.
Pedepat nomkeH ObITH BBHITIOIHEH TPAMOTHO C COOIIIOZICHUEM KYJIBTYPhI H3JIOKECHHUS.

O06s13aTeNnbHO JOJKHBI HIMEThCSI CCBUTKU Ha UCIIONIE3YEMYIO JIUTEPATYPY, BKIIFOUAs TEPUOTTUECKYIO

JUTEPATypy 3a MOCIENHNE 5 JIeT).

Kpurepuu onenku pedepara:
- aKTyaJIbHOCTh TE€MBI UCCIIEIOBAHNUS;
- COOTBETCTBHUE COCPIKAHUS TEME;
- 1yOuHa popabOTKKM MaTepuaa;
- MPaBWJIBHOCTH U TIOJTHOTA pa3pabOTKH IMOCTABIEHHBIX BOIIPOCOB;
- 3HaYMMOCTb BBIBOJIOB JUISl AAJIbHENUINEH NPAKTUUECKON NESTEIIbHOCTH;
- MPaBWJIBHOCTH W TIOJTHOTA MCIIOJIb30BaHUS JINTEPATYPHI;
- cooTBeTcTBHE O(hopMIeHHS pedepara CTaHIaAPTY;
- KQ4eCTBO COOOIIEHNS ¥ OTBETOB Ha BOIIPOCHI IIPH 3amuTe pedepara.
Co3znmanue mpe3eHTaImi

[IpesenTarus -3T0 BHI CaMOCTOSTETFHON pabOTHI CTYICHTOB 10 CO3/IaHUIO HATTISITHBIX HH(POPMAIIMOHHBIX
ITOCOOWIA, BBIMIOJTHEHHBIX C MTOMOIIBIO MYJIBTUMEINIHHON KOMITBIOTEPHOI mporpamMMbl PowerPoint.
Ortot BUA paboThl TpeOyeT KOOpAMHAIMK HABBIKOB CTYJIEHTa IO cOOpy, CHCTeMaTh3allny, mepepadoTke
nHpopmarun, ohopMIICHHS €€ B BHJIE TOJOOPKH MaTepPHAIIOB, KPATKO OTPAKAIOIIIX OCHOBHBIE BOIIPOCHI
M3y9aeMOU TEMBI, B 3JIEKTPOHHOM BH/Ie. T0 ecTh co3aHne MaTepruaioB-TIPe3eHTAIII PaCIIPSET METO b
U cpencTBa 00padOTKU U IpeACTaBIeHHS yiueOHOM HH(OpMaIuu, GOPMHUPYET Y CTYJCHTOB HaBBIKH PAOOTHI
Ha KOMITBIOTEpE.

[Ipe3enTarnuu ToTOBATCS CTyIeHTOM B BUae ciaiinos (10-12 crmaiioB) ¢ UCONp30BaHUEM TTPOTPAMMBI
Microsoft PowerPoint, mpumepno na 8-10 munyt- (ITPUJIOXXEHUE 3).

8.8 Meroauueckue ykazanus 1o BoinoiaHeHuo TECTA:

Tectol BOCIIPUHUMAKOTCA CTYACHTAMH KakK CBOGOGpaBHaH urpa. Tem caMbIM CHUMaETCS LICJIBIﬁ paa
IICUXOJIOTHMYCCKUX HpOGJ’IGM - CTPaxoB, CTPECCOB, KOTOPbIC XaPAKTCPHBI JIL OOBIYHEIX q)OpM KOHTPOJIA
3HAHUU CTYACHTOB.

OcHoBHOE JOCTOMHCTBO TECTOBOH (I)OpMLI KOHTPOJIA - 3TO IMIPOCTOTAa MU CKOPOCTh, C KOTOpOﬁ
OCYHICCTBJIACTCS IICPBAA OLICHKA YPOBHA O6y‘l€HHOCTH 10 KOHerTHOfI TEMEC, MMO3BOJIAIONIAA, K TOMY XKC,
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PCAIbHO OLCHUTH T'OTOBHOCTH K UTOTOBOMY KOHTPOJIFO B MHBIX (bopMaX ", B ClIy4yac H€O6XOI[I/IMOCTI/I,
OTKOPPCKTHUPOBATH TC UJIN UHBIC 3JICMCHTBI TCMBI.

Tectol 1 ypoBHsL:
TpeOyrot BbiOOpa 1 WM HECKOJIBKUX MPABWIBHBIX OTBETOB HA BOMPOCH U3 HIKE MPEIOKEHHBIX.
- Ha MPOBEPKY KauecTBa yCBOCHMS 3HAHWH W MPUMEHEHHs 3HAHUI Ha MpPaKTHUKE: BHIOpaTh OAMH M3
MEPEYHCICHHBIX CIIOCO00B
- Ha COOTHECEHHME: HaiuTe ol1ee U pa3inuisl B M3y4aeMbIX 00bEKTax.
- Ha IIPOBEPKY peIeKCHH: yCTaHOBUTE COOTBETCTBUE

TecTbl 2 ypOBHSL:

- 33/1aHKsI Ha TIOACTAaHOBKY: 3TH 3aJaHus TPEOYIOT BBIOOpa M JOMOHEHHS (Ppa3, GopMyIt, rpadruuecKux
H300paKeHNH, CXeM | T.JI. IPEIOKEHHBIMHA HETOCTAIOIIUMHU WIIA COCTABIISIFOIMH.

OmpeencHue ¢ IPOMYyIMEHHBIM CIIOBOM
[MoxrexcToBbIie cioBa U (hpa3sbl:
- 3aJaHUsl Ha KOHCTPYHMpPOBAaHUE OTBETA: 3alOJIHEHHE TaONHIBI, HW300pakeHHe CXeMbl, Tpaduka,
Hanucanue GopMyJIbl U T.J.)

3anoaHUTh TaOIUIY
- 33J]aHUs Ha pellcHNe KOHKPETHON CUTYaIHH.

TpeboBaHus K TeCTaM, IPEIbIABIAEMBIM CTyICHTAM:

1. 3amanust JOKHEI OBITH TUITMYHBIMHY JUIS JAHHON JUCITUIIIHHEL,

2. O6BéM 3a1aHns JOMKEH 00SCIICUnBATh BRIMTOJHEHIE TECTa 32 OTPAaHUYICHHOE BpeMs (He OoJjiee Jaca);
3. 3amaHWe TO CIOXHOCTH, CTPYKType, TPYIAHOCTH [OJDKHO OBITh OOBEKTHMBHO TOCHJIBHBIM IS
BBITIOJTHEHUSI CTYJICHTaMH Ha COOTBETCTBYIOIIEM JTare 00yIeHHUS;

4. 3amanvie 0 COAEPIKAHUIO IODKHO OBITh TAKMM, YTOOBI TPAaBUIIBHOE €r0 BBHIIIOJHEHHE UMEJI0 TOJIBKO
OJIMH DTAJIOH;

5. CH0XHOCTh 3aJlaHUil B CHCTEME TECTOB JIOJDKHA TOBBIMIATHCA MO MEpE MPOABIKEHHUS CTYyIEHTOB B
OBJIaIeHNH TIpodeccreii;

6. @opMyIHpOBKa COAEP KaHUA 3aJaHNs JOJDKHA PACKPBIBATh IIOCTABJICHHYIO MEpe]l YUalluMUCs 3a/1a9y:
YTO OH JIOJDKEH CAEJaTh, KaKNe yCIOBHUS BBITIOIHUTD, KakuX pe3yiabTaToB JocTurHYTh (IIPMJIOJKEHUE
4).

8.9 Bujibl mka oreHuBaHUS pe3yJIbTaTOB OOYUYCHHS, 1O AUCITUILUTHHE
«MapkeTtuHr chepsl ycayr»

1. II1a0OoH 11 [ETOCTHBIX CXEM OL[CHUBAHMU:

85-100 ©GamioB: «Otnu4HO» - ba3oBbIl ypOBEHb OCBOCHHSI KOMIETEHIIMU - CTYIEHT
JEMOHCTPHUPYET TOJHOE IMOHUMAHHE TEOPETHMYECKOTO U MPAKTUYECKOro wmatepuaina. Bcee
TpeOOBaHUSs, MPEIbSIBISIEMbIE K IUCIUIUIMHE BBITIOJTHEHBI HA BBICOKOM YPOBHE.

70-84 Oamna: «Xopouo» - IloporoBelii  ypoBeHb OCBOEHHMS KOMIETEHIMM -  CTYICHT
JEMOHCTPUPYET 3HAUUTEIIBHOE TIOHUMAHUE TEOPETUUECKOTO U MPAKTUYECKOro Marepuana. Bcee
TpeOOBaHUs, MpPEIbsBIsAEMble K JUCIUIUIMHE BBIIOJHEHbI, HO HMMEIOTCS HE3HAYUTEJbHbIE
3aMeyaHusl.

61-69 GamnoB: «YIOBIETBOPUTEIbHOY» - HU3KMI ypOBEeHb OCBOCHMS KOMIIETEHIIMU - CTYICHT
JEMOHCTPUPYET YAaCTUYHOE NOHMMAHHUE TEOPETHUECKOTO U MPAKTHYECKOro MaTrepuaa.
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BonpmmHCcTBO TpeOOBaHMI, IPEIBSIBISIEMBIX K TUCIIUTUIMHE BBITIOHEHBI, HO €CTh CYIIIECTBEHHBIC
OLLIMOKH.

0-60 6amoB: «HeynoBnerBopuTensHO» - HyneBoil ypoBeHb OCBOCHHS KOMIIETCHIIUH - CTYICHT
JEMOHCTPHPYET HEOOBIIOE TOHUMAHNE TEOPETUUECKOTO U IMPAKTUIECKOro MaTrepuana. MHorue
TpeOOBaHUs, NPEAbIBISIEMbIE K IUCIUIUIMHE HE BHIITOJIHEHBI.

9. OnwcaHue IIKaja OLEHUBAHKS PE3yJIbTATOB 00YUEHUS 110 AUCHUILUTUHE «KMapKeTHHT chepbl yCIyr»:

IIpoBepka ocTaTOYHBIX 3HAHUIL:

IIpenmecTByonye AUCIUILIMHbBI Tlocnenyronme JuCHUTLIMHBI
min max min max
1 5 1 5

P.S IlpoBepka 0CTaTOYHBIX 3HAHHI 10 MIPEAIICCTBYIOMIUM AUCIUIUIMHAM ¥ 3HAHUSAM TOIYYCHHBIM
B MIPOIECCE OCBOCHUS AUCIUTUIAHBI « MapKeTHHT cepbl YCIYT » U N3YISHUS TOCTIETyOIINX
TVICIIMITLIIH OI[EHUBAETCS TI0 BceM (popMaM TEKyIIero, pyOeskHOTO M HTOTOBOTO KOHTPOJIS.

Texymas u mpomMexxyToyHasi GopMa ayAUTOPHBIX U BHEAYIUTOPHBIX

Ne pabot KommgectBo 6aiios
n/n min max
1. [IpoBepka oCTaTOYHBIX 3HAHUH O MPEAIIECTBYIOIINM 1 1 5

OCBOGHUIO TUCHUIUINHBI « MapkeTuHr chepsl ycimyr» ais
MOCIIEAYIOIUX TUCIUIUINH.

2. | I'pynnoBas pabota — Ha CEMUHAPCKUX (MTPAKTUYECKHX ) 3 5
3aHATHUAX

PaboTa ¢ OCHOBHBIMH U JONOTHUTEIbHBIMU
3. 6ubnmorpaduyeckuMu UCTOUHUKAMU JIUTEPATyPhl 3 5
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WupuBunyanbHas pabota HaJ pedepaToM — COCTABICHUE U

4. YTBEPIKJCHHE IIJIaHa U HAITMCaHue pedepara. 3 5
5. | 3amura u nipe3eHTanus pedeparta — IOKIA] U CIAlIOBBII
noka3s B (hoopmare power point/ 3 5
6. | BrimosHeHMe 3aaHMi 10 TEMaM CEMUHAPCKUX 3 5

(IpaKkTUYECKUX) 3aHSITUN U YCTHBIA OMPOC

1. Brinonnenue camocrositensHoi padotsl o CPC — 3 5
ACP/BCP

8. Pemenune mapkeTHHr MapKeTHHra cepbl yciayr 3 5
MapKeTHHTa c(hepsl yclryra B MapKETHHIE MapKEeTHHTA
cdhepsl yCIyrT - 3a71a41 U 3a/TaHUs

9. AKTHUBHOCTb M YYacTH€ CTyJIEHTa B YCTHOM OIPOCE Ha 3 5
CEMUHAPCKUX (TTPAKTUUYECKUX ) 3aHATUSIX

10. | Hammcanue muChbMEHHOW KOHTPOJIBHOHN ayUMTOPHOM 3 5
paboThl

11. | Benenwue otaenbHOM TeTpaau o CPC u BeITOIHEHNE 3 5
KOHTPOJIBHBIX JIOMAITHUX 3/ TaHAN

12. | Yuactue cTygeHTa | €ro CyXKJIeHHE 10 0030py 3 5
COBPEMEHHOT0 COCTOSIHUS CUCTEMBI 10 COOTBETCTBYIOIIUM
TeMaM

13. Haxosxnenue cTyA€HTOM JIOTIOJTHUTEIFHOTO MaTepuala u 3 5
nH(pOpMaLIUY AJIs TOATOTOBKU ayIMTOPHOU U
BHeayauTopHoit CPC

14. | IlocemieHue JEKITMOHHBIX U CEMUHAPCKUX (MMPAKTHUECKHX ) 3 5
3aHATUI

15. | Hamucanue U'TOI'OBOI'O TECTA: 20 30

HUTOI'O: 60 100

IMPMJIOXKEHUE 1

[lepeveHb HOMOTHUTENBHBIX BOIPOCOB K CEMUHAPCKUM (MIPAKTHUECKUM) 3aHSTHSM, CAMOCTOSTENBEHOH paboTe

CTYIIEHTOB M KOHTPOIbHOMY AomarmmHemy 3aaanuto (CPC/K/I3).

Eal N o

Jaifte ompeneneHne IM3UHTa U YKAKUTE €r0 BUIBI?

Kakwue cymecTByIOT BUIBI HE3aBHCUMBIX OITOBBIX QPupM?

Kakwue cymecTByIOT BUIBI IIEH B 3aBUCHMOCTH OT Chep IKOHOMHUKH ?

Kakwne ctpaterun MapkeTHHT MapKeTHHTa c()epbl yCIyr MapKeTHHTa Cephl YCIyT B MapKETHHTE MapKETHHTA
cepsl yeIryT HeoOXO0IMMO HCIIOTIB30BATh IS TOCTIKEHISI KOHKYPEHTHBIX IIPEUMYIIECTB?

Kakne xommepueckue GOpMEI peaan3aui TOBAPOB BBl 3HaeTe?
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10.

11.
12.
13.
14.

15.
16.

17.
18.
19.
20.
21.
22.
23.
24,
25.

26.
27.
28.

29.

30.

31.

32.

33.
34.
35.
36.
37.

38.
39.
40.
41.
42,
43.
44.
45.

Kro Takue 3aBHCHMEBIE U HE3aBHCUMBIE TOCPEAHUKH?

JlaliTe OCHOBHBIE HAIPaBJICHUS COBEPIICHCTBOBAHMS IIEHOBOM MONWTHKH JJIsI OPraHM3allid, HA KOTOPOH BBI
TPYZIUTECH.

Kakue cymecTByIOT KaHaIIbI pacipeeeH s POy KInuu?

Packpotiite coneprxanne paboTsl Bamel opranu3aiyy 1o cerMeHTHPOBAaHHIO PHIHKA.

Hcxons w3 cOOCTBEHHOM MpPaKTHKH, BByIeIHTe HamOonee 3(hQeKTHBHBIE (OPMBI TPOIBUKCHUS, CIIOCOOCTBYIOIIUC
Pa3BUTHIO PHIHOYHBIX OTHOIICHHH.

Uro Takoe KOHKYpPEHTOCIIOCOOHOCTH TOBapa?

UTo BXOAUT B MOHSTHE «KAUEeCTBOY» TOBapa?

KakoBsl popMBbl BO3JEHCTBHUS TOCYJapcTBa HA CIIPOC U MPeIoKeHre?

PackpoiiTe moHsITHE COMALHO- SKOHOMHYECKON CYITHOCTH MapKeTHHT MapKeTHHra cepbl yCIyr MapKeTHHTa
cepsl ycIIyT B MApKETUHTe MapKeTHHTa cepbl yciryr?

Kakue opranuzanuu 1 IBMKEHHS IPU3BAHBI 3aIIUIIATE HHTEPECHI MOTpeOuTeIeH?

[Mouemy anamuTnueckas QyHKuMs MapKeTHHI MapKeTHHTa cepbl yCiIyr MapkeTuHra cdepbl yciayr B
MapKeTHHTe MapKEeTHHIa C(epbl YCIyr SBISETCS OCHOBOW NMPAaKTUUECKOro MapKeTHHT MapKeTHHTa cdepbl
yCIYr MapKeTHHTa c(epbl YCIyT B MapKeTHHTe MapKeTHHTa cepsl ycryr?

B kakux ciry4asx 1enecoo0pa3Ho MpoBOANTH KAOWHETHBIE U MTOJIEBBIE UCCIIEIOBAHMS?

HazoBuTe 0cHOBHBIE KITacCU(HKAIOHHBIE PH3HAKN TOBAPHBIX PHIHKOB?

Uro nmoHMMaeTCs 1Mo/1 TO3UIIMOHUPOBaHIEM ToBapa?

Kakune ocHOBHBIE IPUHIMIIBI (POPMHUPYIOT IIPEJICTABICHHS O TIOBEICHUH MTOTpeOnTENeH?

Uro Takoe KOHKYpEHTHas cpeJia phIHKa?

ITo xakum HarpabBJICHUAM IPOBOJAUTHCS aHAJIU3 IMMOTCHIIMAIa Hpe]alHS[THS[?

Yto Takoe TOBap M KAKOBBI €I'0 XapaKTePUCTHKU?

B yeM coCTOUT TeXHOJIOTHUS MIJIAHUPOBAHKS TOBAPHOTO aCCOPTUMEHTA?

KakoBa ponb mpeAnpusiTisi B CHCTEME MapKETHHI MapKeTHHIra cqepbl yCIyr MapkeTuHra cepsl yCIyr B
MapKeTHHTe MapKeTHHTa cepbl yciuyr?

MecTo onTOBOM SipMapKH U BBICTABKH HAa TOBAPHOM pBIHKE?

Uro Takoe ToBapHas MOJMTHKA IPEANPUATUS?

Kakyio pomp HrparoT MapKeTHMHI MAapKeTHHIa Cepbl YCIyr MapKeTHHra cdepsl yciayra B MapKeTHHIeE
MapKeTHHTIa c(epbl yCIyT CTPaTerHy IIPpU 3aBOCBAHMHU JOIIOITHUTEIBHON CETMEHTHOH ayAuTOpHu?

3a cuer yero KpynHasi KOMIIAaHUS MOKET CHH3UTB 3aTPaThl HA MAapKETHHI MapKeTHHra c(epsl yCIyr MapKeTHHIa
cdepsl yciryr B MApKETUHIe MapKeTHHra cepbl yciryr?

KakoBbl 3a1aun 1 (yHKIHMM MapKeTHHT MapKeTHHTa c(epbl yCIyr MapKeTHHIa c(ephl yClyra B MapKEeTHHTE
MapKeTHHTIa chepbl yCIyT ycayr?

UYro Takoe MaKpo MapKeTHHI' MapKETHHIa c(ephl yCIyr MapKeTHHTra cephl yciayra B MapKeTHHI'€ MapKeTHHIa
cdepbl ycIyr ¥ MHUKPO MapKeTHHI MapKeTHHra cgepbl YCIyr MapKeTHHra cepbl yciayra B MapKeTHHIE
MapKeTHHTa cepbl ycuyr?

B ueMm pasnmuus MexIy KOMMEPUYECKMM U HEKOMMEPYECKMM MapKeTHHI MapKeTHHra c()epbl YCIyr MapKeTHHIa
cepsl ycIIyr B MApKETUHTe MapKeTHHTa cepbl yciryr?

UYemM xapakTepusyeTcs X03sHCTBEHHAS AATEINBHOCTh NPEeIIPUATHS, GUPMBI 1 OpraHU3aIiu?

Uro ompenenseTcs B X01€ PHIHOYHBIX HCCIEOBAHMIMA?

B kaxoit mocieoBaTeIbHOCTH CO3/IaeTCs PHIHOYHEIA CeTMEHT?

Kak npousBoautcs oTpacieBasi cerMEeHTalus KOHEYHBIX TIOTpeOuTenei?

Yro mpencrapisieT co00l KOHLENIMS MAapKeTHHT MapKeTHHra cgepbl ycIyr MapKeTHHra chepsl yciayr B
MapKeTHHTe MapKeTHHIa cepbl yeayr- Mukc 4 P?

Kakue (pakTopbl BIUAIOT HA YCTAHOBJICHUE IIeH?

Kaxnm 06pa3oM mporncxoanuT mporecc pa3padoTKu CTpaTeTny IICHOO0pa3oBaHUS?

OmnpeneneHre KakKuxX MOKa3aTesIen SABISETCS EHTPATBHBIM IIYHKTOM IIPOTHO3HPOBAHUS B 001acTi cObITa?

Uro Takoe peKIaMHbIE MEPOTIPHSITHS U ¢ KaKOH LIENIbI0 OHHU IIPOBOAATCA?

Uro Takoe OpEeHIUHT, U B YeM €0 CYIIHOCTH?

Kak ocymiecTsisieTcst IiIaHIpOBaHIE WHHOBAITHIA?

Uro mpencrapisieT coboit THTEpHET Kak OTHO U3 CPEACTB KOMMYHUKAIIH?

B dWem cymHOCTh MEXIyHapoAHOTO MapKeTWHT MapKeTHHTa c(epbl ycIyr MapKeTHHTa cqepsl yCIyr B
MapKeTHHTe MapKeTHHTa c(hepsl yciyr?
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I[MPUJIOXKEHUE 2
Pemate MapkeTHr cgepsl yCIyT CUTyallMOHHBIE (TIPAKTHYECKIE) 3aJaun:

3AJTAYA Ne 1

dupma npu peaTu3anuy IpoIyKIHH OPHEHTAPYETCs Ha 3 cerMeHTa phIHKa. [IepBbIii cerMeHT — 00beM IpoIaxk
B IIPOILJIOM ITeprose cocTaBul 10 MJIH. IITYK IPU €MKOCTH pbIHKA B 3ToM cermeHnTe 30 miH. mrtyk. [Ipeamnomnaraercs,
YTO B HACTOSIIEM TOJly €MKOCTh PbIHKa B 9TOM CerMeHTe Bo3pacTeT Ha 3%, noist — ¢upmbl Ha 6%. Bo BTOpOM
CerMEHTE JI0JIs1 phIHKa cocTaBisier 8%, o0beMm mpoaax — 9 muH. mryk. [Ipeamonaraercs, 4To €eMKOCTh pBIHKA
BO3pacTeT Ha 16% mpu coxpaHeHnH 1071 (UPMBI B 3TOM CErMeHTe. B TpeTheM cerMeHTe — eMKOCTh PhIHKA 55 MITH.
wrtyk, gosst pupmsl — 0,19. Mi3sMeHneHnii HUKaKUX HE TPeIBUIUTCS.

Omnpenenute 00bEM IPOJAK B HACTOSIIEM IOy IPY BBIIICYKa3aHHBIX yCIOBHSIX.

3AJTAYA Ne 2

B pesynbrate MapkeTHHT MapkeTHHTa cepbl yCIyr MapKeTHHTa c()epbl YCITYTOBBIX MEPOIPHATHI MPeoaraeTcst
YBEJIMYHUTb JIOJTFO (pUpPMBI Ha phIHKE OT 16—19 % Tpu eMKOCTH phIHKa 65 MITH. IITYK IPO/IYKTa.

Paccuwnraiite 1ONOJIHUTEIBHYIO (PHHAHCOBYIO TIPUOBLIH (PMPMBI B ITPEACTOSIIEM TO/LY, €CIIU MTPUOBLTH HA OJTHO
uzzenne coctapiser 2500 noIapoB, a eMKOCTh PhIHKA HE H3MEHUTCS. 3aTpaThl HA MAPKETHHT MapKeTHHTa cepbl
yCIYr MapKeTHHTa c(epbl yCIyroBble HCCIIeIOBaHHS B pacyere Ha roji coctasistor 10000 gomiapos.

3AJTAYA Ne 3

Toprosast ¢upma 3akymnaer ToBap 1o nene 200 1eHeKHBIX SMHUIL 32 €AMHUILY U MPOJAeT B KoruecTse 250
IIT. ATOTO TOBapa eXeHe IeNbHO 110 1eHe 600 TeHeKHBIX eJMHIIL. MapKeTHHT MapKeTHHTa chepbl yCIyr MapKeTHHTa
cepsl YCIIyroBbIii OT/EN, 0 Pe3yJibTaTaM HUCCIeIOBaHHs, PEKOMEHJIyeT ITOHU3UTh Ha OHY Hezento leny Ha 12%.
PaccunTaiiTe, CKOJILKO €IMHUIL TOBApa HYKHO Pean30BaTh GUpMe, YTOOBI COXPAHHUTh CBOIO BAJIOBYIO NIPHOBLIbL HA
MPEXKHEM YpPOBHE.

P.S. lludpsl, npuBeieHHbIC B 33/1a4ax, yCIOBHBIE.

Pemenue 3a1a4 1o MapKeTHHI MapKeTHHTa Cepbl yCIyr MapKeTHHTa Cepbl yCIyTy pa3IM4aroTcsi O CTENeHH
CIIOXKHOCTH, B 3aBUCUMOCTH OT BBIOPaHHOU TeMbl. OHU MOT'YT OBITh TPAKTHYECKMMH U TEOPETHUECKUMH. 3HAYUMYIO POJIb
B PELICHMH 3aJad II0 MapKeTHMHI MapKeTHHIa cgepbl YCIyr MapKeTHHIra cepbl YCIyry HUrpaeT yMEHHUe
aHAIM3UPOBATH (PAKTHI ISUCTBUTEILHOCTH, IPUMEPHI IPOABIKECHHS PA3INYHBIX KOMITAHUH M NX TOBAPOB HA MUPOBOH
PBIHOK MapKeTHHIA c(hephl yCIIyr MapKeTHHTa cepsl yCIIyT.

Tlepeuenv 0onorHUMENbHBIX CUMYAYUOHHBIX 3a0aY U Kelc-3a0anull no oucyuniune (mooymo) «Mapkemune
Mapkemunea cepul yeye mapkemuHea cghepuvl yeiye 6 mapkemunze cgepul yeayey

3AJTAYA Ne 1.1
VMerotcss [Ba BapuaHTa HMHBECTHIMOHHOIO IPOEKTa, B KOTOPBIX IUIATE)KH PACHPEICIeHBl MO rogam
CIIeYIOIIM 00pa3oM:

[npoerc 1 L2 L e L 4 ]l & || 5 |
[npoer 2 L3 8 Jl 4 I s | & |

CpaBHHUTE IIPOEKTHI 10 YUCTOMY IIPUBEACHHOMY JIOXOAY IIpH cTaBke cpaBHEHUs 20%.

3AJIAYA Ne 1.2

[peanpustie MMEET BO3MOXKHOCTh WHBECTHPOBaTh 5 MIIH. JOJUIAPOB. PaccMaTpUBAIOTCS CIEAYIOIIUE
WHBECTHUIIMOHHBIE TIPOCKTHI, ITOAIAFOIIMECS APOOTICHHIO (JICHEKHBIC MOCTYILICHHUS CO 3HAKOM «+5, IEHEKHBIE OTTOKH
co 3HaKOM «—» ): A (—4; 0,6; 0,9; 1,5), B (-1,6; 0,4; 0,7; 1,3) u C (-1,2; 0,2; 0,4; 1,6). AnbTepHATUBHBIEC U3IEPKKU
IO MHBECTALNAM paBHBI 15%. HeoOxommmo orpenemmTh ONTHMANBHBIA HHBECTUIIMOHHBIHN ITOPTQEITb.

3ATAYA Ne 1.3
JomycTtrm, BaM HE0OX0JMMO ONPOCHTH KOHEYHBIX MOTPEOUTENEH 00 X peaknny Ha TOBAp KOHKYPHPYIOIIEH
¢upmbl. Bam mpemmaraeTcs mpoBecTH OMPOC OT MMEHHM HecymecTByromied OpraHu3alyy IO HCCIIET0BAHUIO
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MapkeTrHT MapKeTHHTa cepsl yelayr MapKeTHHTa cephl ycIyT B MapKeTHHTe MapKeTuHra cepsl yeryr. Kak Bbl
IIOCTYIHUTE U C YET0 HaYHeTe?

3AJAYA Ne 1.4

Ha priake HexoToporo ToBapa padoraror 14 ¢pupm.

Jomns dupmet Ne 1 coctapmstet 21%, ¢pupmbr Ne 2 — 11%, dmupm Ne 3,4, 5, 6-7%, dupm Ne 7, 8, 9, 10, 11 — 5%, dupm
Ne 12, 13 — 4%, ¢upmsbi Ne 14 —2%.

Paccuwnraiite nnaexc Xepdunnans - Xupmmana st o3tux 14 upm.

Ecmn gupmer Ne 2 u Ne 3 pemar oObeIMHUTHCS, NODKHBI JIM TOCYAApPCTBEHHBIE OPraHbl MO3BOJIUTH MM
00BETMHUTHCS?

3AJAYA Ne 1.5

KoMnanuu He0OX0IMMO OIPEICTUTh TPAaHUIIBI YACIBHOTO Beca COOCTBEHHOH MPOIYKIUH y moTpeduteneii. C
9TOM IENBbI0 MPOBENCHO 2%-¢ HcclieoBaHue MoTpeOuTenel momgooHoi npoaykiuu. M3 1000 omporreHHbIx  15%
HCIIONB3YIOT MIPOIYKIINIO, KoTOpas BBIITyCKaeTCsl JTAaHHOM KOMITaHHEH.
C BeposTHOCTBIO 0,997 onpeaenuTe rpaHUIIbl JOIN HACETICHUS, OJIB3YIOIIErocs MPOyKIMeH TaHHON KOMIaHUH.

3AJAYA Ne 1.6

dupma «Anbda» Ha TPOTSHKEHHMM MHOTUX JIET YCIEIIHO 3aHuMaercs uUmIopToMm ToBapa Ne 1. Ombir
HAKOIUIEHHBIA 3a 3TOT MEPUOJ| BPEMEHH, IMO3BOJISIET PAacCUMTHIBATH Ha OJIATONPHSTHYIO KOHBIOHKTYPY PBIHKA,
KOTOpasi MPeNOCTaBIsIeT BO3MOXKHOCTh BKIIIOYMTH 3TOT TOBap B HOMEHKIATYypy (PUPMBI M Ha CIEIYIOMMIH TOI.
PacyeTsl mokazanu, eciii pPhIHOK MapKeTHHIa c(epbl YCIyr MapKeTHHra cepbl yciayr OyAeT OnaromnpHsTHBIM, TO
¢upma nonmyunt npudsuIb B pazmepe 60000 nomrapoB. BeposiTHOCTh TOTO, YTO PHIHOK MapKeTHHTa C(epbl yCIyr
MapKkeTHHTa cepbl yciayr OyneT 61aronpusaTHbeIM, oleHnBaercs kak 0,8; HeOnaronpustHbeM Kak — 0,3.

3apyOexHble MapTHEPHl NPEIOKUIN NOCTaBKy B CTpaHy ToBapa Ne 2, KOTOpbIM (upMa paHblle He
3aHUMasack. byieT nu OaaronpusATHBIM PHIHOK MapKeTHHTa c(ephl YCIyT MapKeTHHIra cepbl yCIayr cObiTa 3TOro
ToBapa B cTpane? B ciyuae OmarompusiTHOro peiHKa (upMma Moria Obl MOMy4uTh NMpuObUE B pazmepe 80000
JIOJIJIApOB, @ €CIM PBIHOK MapKeTHHIa cepbl yclyr MapKeTHHra cgepbl yCIyr HeOIaronpHsITHBL, TO PAacXOJIbI
coctaBat 30000 mommapos. Kaxknas cutyarws umeet miauc 0,7.

ITPUJIOXKEHME 3
Tpe6oBanus kK HamcaHuIO pedepara
P.S. Tembl, nipeyioKeHHBIE IPENOAaBaTENIeM, MOTYT OBITh JIOMOIHEHBI TPUMEHUTEIBHO K KaKOW-n00 hupme,

KOMITaHUHU WJIH CTpPaHe, rpyImme cTpad U T.4. CTyIeHT MOXKET IIPEATI0XKUTh CBOIO TEMY 10 JaHHOW JAUCLUILIMHE, €CIIH
€€ HET B NIepeyHe PEKOMEHYEMbIX OCHOBHBIX TEM.

1. TUTYIBHBIA THCT OOPMIIIETCS B COOTBETCTBUY C OOIIMMU TPEOOBaHMSIMI YHHBEPCUTETA, IPEIbSBISIEMbIM
K paboTaM TaHHOTO THUIIA.

2. [Lman paboTs pedepata MIpeIBapUTEIHEHO COTJIaCOBBIBACTCSA u
penaKTUPYETCs ¢ MperoaBaTeIeM TaHHOW TUCHHUIUINHEL
3. B IUIaHe, a 3aTeM B COZIepKaHUH JOJDKHO OBITh: BBEJICHHE, TpH

OCHOBHBIE IJIaBBI C MOJITYHKTAMH, 3aKJIFOYEHHUE U CIIMCOK HCIIOIb30BAaHHON JIUTEPATYPBI.

4. B conepxaHUU yKa3bIBaeTCsl HyMepanus cTpaHul pedepara.

5. Beenenue: KpaTkoe BCTYIUICHUE u OITMCaHue AKTYaJIbHOCTH
BBEIOPAHHON TEMBI, 1IeTh PA0OTHL, 3a4a4r, O0BEKT U MPEAMET UCCIEeOBAHUS (0 2—3 CTPaHMII).

6. B mepBoii riaBe u ee MOAIYHKTaX pacCMaTPHBAETCS TEOPETUUECKast 4aCTh MCCIIEIOBAHMUS MO0 BBIOPAHHOM
Teme peepaTa. HazBanne riiaBbl JODKHO OBITH MIMpPE, YeM Ha3BaHUE MOJITYHKTOB.

7. Bo BTOpOIi TT1aBE (OCHOBHOI) pacCMaTPUBAIOTCS TEOPETHICCKUE aCTICKTHI B COUYCTAHNH C MIPAKTHUSCKAM U
CTaTUCTUIECKIM MaTepHaIOM.
B ocHOBHOI# Ti1aBe TOIKHBI OBITH TAOJIHUIIBI, AUATPAMMBI, PUCYHKH U T.1.

8. TpeTbst 3aKITIOUNTENIbHAS TTIaBa TOJDKHA COJEP)KaTh OCHOBHBIE BBIBO/IBI TI0 IBYM NPEABIAYIIIM TIaBaM.

20



9. B petepaTtuBHOil paboTe KpOME BBEJCHHS M 3aKIFOUCHHUS JIOJKHBI ObITh CHOCKM Ha OCHOBHBIC TEPMHUHBI,
ABTOPCKHUE IIUTAThl B3SAThIE U3 YUECOHMKOB MO0 yueOHBIX MOCOOMH, cTaTel, MOHOTpaduii, HCTOYHUKOB MHTEpHET-
pECypCoB C yKa3aHUEM CAiTOB H T. JI.

P.S. Bech MaTepual, UCMONB30BAHHBIN C OCHOBHBIX U JIOMOJHHUTEIBHBIX MCTOYHHKOB B CHOCKAX JOJDKEH
cogepxkath: ®MO  aBTOpa, Ha3BaHHME C YKa3aHHEM Ha Yy4eOHHK 1HO0 y4eOHOe MocoOWe, ropol, JIOTOTHI
H3[aTeNIbCTBA, TOJ] U3 IaHHsI, CTPAHHIIBL.

Ipumep ogopmnenus cnocox

a) lomua A.M. MapkeTHHr MapKeTHHTa cepbl yCIyr MapKeTHHTa cdepbl YCIyT B MapKETHHIE
MapkeTuHra chepsl yenyr: Yueonuk. M.: U3aarensctBo « UTK «lamkos u K.», 2020. C. 405.

0) Jlesmn ®©.M. MapkeTuHr MapkeTHHTa cepbl yCIryr MapkeTHHTra cepbl YCIyT B MapKETHHIE
MapKeTHHTa c(epbl YCIyT U €ro poiib Ha COBPEMEHHOM JTare // MapKeTHHT MapKeTHHra cepbl yciayr
MapKeTHHTa cepsl yCIyr B MapKeTUHTe MapkeTuHra cdepsl yeryr. Ne 1 C. 12-15.

10. B 3akit04eHUM TIOJIBOIMTCS MTOT TI0 UCCIIeAyeMor TeMe pedepata (10 2 — 3 cTpaHuIl).

11. B xoHIIe TPUBOAUTCS CITUCOK MUCIOJIb3yeMOH yTeparypsl, HaunHas ¢ 2000 roma.

12. Wpudt Times New Roman, pa3mep mpudra — 14, uarepsan 1,5. Oobemom 20 — 25 crpaHwuil.

I[MPUJIOXXEHUE 4

Tect 1

TecTsl I CAMOCTOSITETEHOM PabOTHI
OtBeTbTe Ha NpejyIaraéMble TECTOBBIE BOIIPOCH! U IIOSCHUTE BbIOpaHHbIE BapUAHTHI OTBETOB.
1. ®yHKIHOHANBEHAS CTPYKTYPa OpraHU3aliN MAapKETHHTOBOM CITYXKOBI - 3TO:

a) CTpykTypa, 6a3upyromascs Ha pa3IelIeHnH MapKETHHTOBBIX ()YHKIUN MEXKIY OTIEIbHBIMH
COTpYIHUKAMH, TPYIIIIAMU COTPYTHUKOB B CITY)KO€ MapKETHHTA.

6) Ctpykrypa, obecrieunBaronias peaabHoe (YHKIIHOHUPOBAHIE MapKETHHTA Ha (hupMe.
B) BepHo u To 1 apyroe.

r) CTpyKTypa, OTBeHaromas MOHOQYHKIIMOHAIEHOH OpPHEHTAlMH MAapKETHHTA, B OTJIHYHE OT
oM (hyHKITOHATBHOM.

2. HeBepHo, 4TO TOBapHasi CTPYKTypa OPraHU3aIuK CITy>KObl MAPKETHUHTA:
(YkaxxuTe TUIIHKE)

a) HpennonaraeT pa3aciaeHuc OTBETCTBEHHOCTU COTPYIHUKOB CJ'Iy>K6BI o OTACIbHBIM BUAaM, I'pyIiiam
TOBApOB.

6) Bromxe ecrectBeHHa npu 3HAYUTEIIbHOM CTEIICHU ,I[I/IBepCI/I(l)I/IKaI_II/II/I TOBAPHOI'0 aCCOPTUMCHTA.
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B) MOET yCIenHO BKIIOYATh B ce0s 3JIEMEHTHI (PYHKIIMOHATBHON CTPYKTYPHI.

r) HanGonee s dexruBHa mpu rIy0O0KOM TOBAPHOM aCCOPTHUMEHTE.

PriHOYHAs cTpYKTYpa OpraHu3alnuy ¢y KOsl MApKETHHTA - 3TO:

a) CTpyKTypa, COOTBETCTBYIOIIAs TUITY HHTEPECYIOMIETO (PUPMY PBIHKA.

0) CtpykTypa, cocTosimas U3 3BeHbEB, COOTBETCTBYIOIIUM Pa3INYHBIM CETMEHTAM PhIHKA.

B) Bepno u o u apyroe.

r) [Ipeapitynme Tpu OTBETa BEPHBI.

4. HeBepHo, uTo reorpaduueckas CTPYKTypa OpraHu3aluy CIy)KObl MapKeTHHTa (YKaXKUTE JIUIIHEE).

a) [Ipennonaraer pase/ieHne OTBETCTBEHHOCTH COTPYTHUKOB HJIM TPYII BHYTPH CITyKObl MapKETHHTA 3a
JIESITENIBHOCTD B PA3INYHBIX PETHOHAX.

0) TpyaHo coBMecTHMa ¢ (PYHKIIMOHAILHOW OPraHU3alMOHHOM CTPYKTYPOA.

B) D¢ deKTHBHA MPU PA3BUTOMN IKCIIOPTHOHN ACATETLHOCTH (DUPMEL.

T) SBnsercs pa3HOBUAHOCTHIO PRIHOYHOW OPTaHU3aIMOHHON CTPYKTYPHI.

5. dnsa dpupMbl cpeHUX pa3MepOB ONTUMAIIBHBIM SBIISETCS:

a) Bo3nosxenmne OTBETCTBEHHOCTH 3a COBITOBYIO IPOTPaMMYy Ha MOJpa3/iejieHne MapKeTHHTa.
0) OYyHKIIMOHUPOBAHKE CIIEITUATUCTOB MO0 MAPKETHHTY B COCTaBE OT/IENa COBITA.

B) [lapuTeTHOE CyIIecTBOBaHME TPy COBITA U MAPKETUHTA B UX TECHOM B3aMMOJCHCTBHUH.

r) [Ipensimymmme Tpu OTBETa HEBEPHBIL.

IMTPUJIOXKXEHUE 5

TexHonornyeckas KapTa JUCLHUIUINHBL:
Jucuummaa: MapkeTuHT chepsl yeIyr
KonunuectBo kpeauToB: 5
OTYeTHOCTh: 3K3aMeH; 6 ceMecTp

[IpenonaBarens: k.3.H., noneHT MyH Banepus I'puropreBna
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Haspanue monyneit
JUCLMIUIMHBI COTJIaCHO
PII

Konrpoius

Dopma KOHTpOIIS

3auer

MHUHUMYM

3auer

MakKcC

I'padux

KOHTPOJIA

Monyns 1

Monyns 1

Texyuii
KOHTpOIIb

@DpOHTANBHEIN OIPOC; PEIICHHE CHTYalHOHHBIX
3agay; CPC — nH(GOpPMAMOHHO — aHAIMTHYESCKAS
CaMOCTOSTENbHAs PabOoTa [0 TeMaM CEMUHAPCKUX;
HallMCaHUe U 3aHATUi. Bornpocs! 1o npoiineHHOMY
MaTepualy B KOHIE TEKYILUero MOXYJs; JOKJIaIbl
JUISL 4aCTH AUCLUIUIUH. 32 KaXJI0€ MPOIMYILeHHOe
3aHaTie cHumaercst 0,5 0ayuoB; 3a aKTUBHOCTH U
HoceleHne qo0asiseTcs 3a kaxnoe 3anirue 0,5
6aoB.

PyGesxHbIii
KOHTPOJIb

IMucbMenHass pabota [O BOMPOCAM TEKYLIETo
MOAMyJs.  YTBEpKICHWE IUIAHOB  HAIMCAHUSA
JIOKJIaTHBIX paboT.

3 "Henmens

Monayns 2

Monyas 2

Texyuii
KOHTPOJIb

DpoHTaNBHBIN OMPOC; PEIIEHUE CUTYAHOHHBIX
3aga4; CPC — nH(pOpMaLMOHHO — aHAJTUTHYECKAs
caMocCTosATeNbHast paboTa Mo TeMam
CEeMUHAPCKUX; HAllMCaHUE U 3aHATHI. Borpocst
10 IPOIEHHOMY MaTepHally B KOHIIE TEKYIIEro
MOJLYJIsl; JOKJIa (bl A7 YaCTH JUCUUIIIMH. 3a
Kak/10€ IPOIyIIeHHOe 3aHATHe cHuMaercs 0,5
6aI0B; 32 aKTUBHOCTD U MOCEIIEHUE
no0aBisieTcs 3a Kaxaoe 3auatue 0,5 6anios.

PyGesxHblii
KOHTPOIIb

IuceMeHHass paboTa MO BONPOCAM TEKYIIEro
MoIyns.  YTBEpKJICHHME IUIAHOB — HANMCAHUS
JOKJIaJHbIX paboT. 3ammra JOKIAIHBIX padoT U
npeseHTanuu B hopmare POWer point

6 Henens

Monyins 3

Mopnyis 3

Texyumit
KOHTPOIIb

DpOoHTANBHBIN OMPOC; PEIICHUE CUTYAUOHHBIX
3agay; CPC — nH(GOpMaLMOHHO — aHATTUTHYECKAS
CaMOCTOATEeNbHAs Pa00Ta 110 TeMaM CEMUHAPCKHX;
HalucaHue U 3aHsaTuil. Bonpocsl mo npoiineHHOMY
MaTepHally B KOHIIE TeKyIIeTO MOIYJIS; JOKIaIbl
UL 9aCTH JUCHMIUIMH. 3a KaXK10€ IPOITyIIeHHOE
3aHsaTHE cHuMaeTcs 0,5 6allIoB; 3a aKTHBHOCTD U
nocenieHre 100aBIseTes 3a Kaxkaoe 3ansrue 0,5
6aoB.

PyGesxHblii
KOHTPOIIb

[TuceMenHast paboTa o BOMPOCAaM TEKYIIETO
MOIyJIsI. YTBEPIKICHHE IIAHOB HAIUCAHUS
JOKJIaJHBIX paboT. 3amuTa JOKIaJHbIX padoT U
mpeseHTanuu B hopmare power point

9 Henens

Monyns 4

Mopnyins 4

Texyumit
KOHTPOIIb

DpoHTANBHEI OIIPOC; PEIIeHHe CHTYaHOHHBIX
3agay; CPC — nHGOPMAMOHHO — aHATTUTHYECKAs
CaMOCTOATeNbHAs Pab0Ta 110 TeMaM CEMUHAPCKHX;
HaIMcaHue U 3aHATuil. Bonpock! mo npoiineHHOMY
MaTepHally B KOHIIE TeKyIIeTo MOyJIsl; HalluCaHHe
DCCE nai1s yacTi JUCIAIUINH. 3a KaXK10€

12 venens
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MPOIYILIEHHOE 3aHsTHe cHUMaeTcs 0,5 6auios; 3a
AKTHBHOCTb U MMOCEIIEHHE T00ABIISIETCS 32 KAXKI0€
sansrie 0,5 6ayuIoB.

PyGesxHbrii
KOHTpOIIb

ITucsMenHast paboTa IO BOIPOCAM TEKYIIETO
MOJyJsl. YTBEpPKICHUE INIAaHOB HAITUCAHUS
JIOKJIaJTHBIX paboT. 3ammTa JOKIaJHEIX paboT U
npeseHTanuu B popmare power point

Monyns 5

Monyib 5 Texyuii
KOHTPOJIb

OpoHTANBHBI  ONPOC; PEIICHHE CUTYALHOHHBIX
3agay; CPC — MHPOPMALMOHHO — aHAIUTHYECKAs
camMocCTosTeIbHAs paboTa M0 TeMaM CEMHUHAPCKHX;
HaIKCAaHUE U 3aHATHI. Borpocsl 1o npoiaeHHoMy
Marepuany B KOHIIE TEKyIIero MOJYJIS; HaluCaHue
OCCE s uacTM JAMCUMIUIMH. 3a  Kaxaoe
IpOIyLIeHHOe 3aHsATHe cHuMaercs 0,5 Oamios; 3a
AKTUBHOCTh M TOCEIICHHE J00aBJISETCS 3a KaXI0e
sansrue 0,5 6auioB.

PyGesxHbIii
KOHTPOJIb

IucemenHast paboTa IO BONPOCAM  TEKYIIEro
MoOIyJsl.  YTBEpXKIEHHE  IUIAHOB  HAlMCAHUSI
JOKNaHbIX paboT. 3amuTa AOKIAAHBIX PaboT u
npeseHTanuu B popmare power point

15 Henenst

Bcero 3a cemectp:

40

70

IIpoMesKyTOUHBIH KOHTPOJIb: 9K3aMEH

[TucpmeHHas paboTa.

20

30

18 Hemenst

CeMecTpOBbIH PEHTHHT MO TUCLUIUINHE

60

100
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